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714U 3D SYSTEMS NO RETURNS REFER DIRECT 678-338-3480
QB05 3DCONNEXION 30/015 30/015 480-422-7769
Y817 3DRUDDER NO RETURNS REFER DIRECT 347-323-2623
3705 3M - OPTICAL SYSTEMS DIVISION 30/005 30/005 949-500-5228
U227 3M - WORKSPACE SOLUTIONS 90/015 30/015 800-447-0388
9469 4XEM 90/015 30/015 866-999-4936 2
456Z ACE FOR IOS NO RETURNS REFER DIRECT 800-692-7753
479Z ACE FOR MAC NO RETURNS REFER DIRECT 716-316-8992
U937 ACER - CHROME ENTERPRISE 30/001 30/001 800-816-2237
U748 ACER - TABLETS 30/001 30/001 800-816-2237
5943 ACER AMERICA - DESKTOPS 30/001 30/001 800-816-2237
6081 ACER AMERICA - DISPLAYS 30/001 30/001 800-816-2237
8075 ACER AMERICA - NOTEBOOKS 30/001 30/001 800-816-2237
8078 ACER AMERICA - OPTIONS 30/001 30/001 800-816-2237
6004 ACER AMERICA - PROJECTORS 30/001 30/001 800-816-2237
909U ACER- CHROME PRODUCTS 30/001 30/001 800-816-2237
786Y ACER CTO NO RETURNS REFER DIRECT 800-816-2237
934U ACER- THIN CLIENTS 30/001 30/001 800-816-2237
053U ACER WARRANTIES & SERVICES NO RETURNS REFER DIRECT 800-816-2237
7063 ADESSO 90/015 45/015 909-839-2929
Y680 ADESSO - GYRATION 90/015 45/015 909-839-2929
Y635 ADESSO - KODAK 90/015 45/015 909-839-2929
544Z ADESSO - MY GEKO GEAR 90/015 45/015 909-839-2929
Y068 ADESSO - POS 90/015 45/015 909-839-2929
U731 ADOBE BOX 90/015 45/015 800-833-6687
7520 ADOBE STUDENT TEACHER BOX 90/015 45/015 800-833-6687
059Z ADVANTECH B+B DIRECT SHIP 90/015 REFER DIRECT 815-433-5100
QH18 AIS 60/015 30/015 949-681-7468
930Y AKRACING AMERICA 90/015 45/015 805-383-7005
001Z ALC WIRELESS NO RETURNS REFER DIRECT 844-767-8544
U208 ALLIED - NET.COVER NO RETURNS REFER DIRECT 800-428-4835
2015 ALLIED TELESIS BOX 90/015 45/015 800-428-4835
Y944 ALLIED TELESIS SECURITY 90/015 45/015 800-428-4835
437Z ALOGIC 90/015 45/015 510-996-2191
Y689 ALTIS GLOBAL LIMITED NO RETURNS REFER DIRECT 760-688-6325
339U AMAZON WEB SERVICES BY EXCEPTION ONLY BY EXCEPTION ONLY 800-456-8000 76780
934Y AMAZON WEB SERVICES CB BY EXCEPTION ONLY BY EXCEPTION ONLY 206-266-1769
7839 AMD NO RETURNS 45/015 408-749-4000
683Y AMD PRO GRAPHICS NO RETURNS REFER DIRECT 408-749-5703
Y936 AMD SERVER BOX NO RETURNS REFER DIRECT 408-749-5703
7872 AMD SERVER TRAY NO RETURNS REFER DIRECT 408-749-4000
Y937 AMDDESKTOP TRAY NO RETURNS 45/015 408-749-5703
Y036 AMER NETWORKS 90/015 45/015 800-262-9703
Y333 AMERICAN BATTERY 90/015 45/015 781-440-9700
265Z AMULET HOTKEY 90/015 45/015 716-691-9222
QH73 ANKER 30/010 30/010 206-445-3273
212Z ANTSLE 30/015 30/015 619-305-9999
9667 AOC 90/015 45/015 510-770-9988
0271 AOPEN - SOLUTIONS NO RETURNS REFER DIRECT 888-972-6736 5
505U APC SCHNEIDER ELEC IT MISSION CRITI NO RETURNS REFER DIRECT 800-800-4272 4
U287 APC SCHNEIDER ELECT IT DIRECT SHIP NO RETURNS REFER DIRECT 800-800-4272 4
693Z APC SCHNEIDER ELECTRIC IT - EVEREST 45/010 REFER DIRECT 800-800-4272
769U APC SCHNEIDER ELECTRIC IT CONTAINER 45/010 REFER DIRECT 800-800-4272 4
DLY8 APC SCHNEIDER ELECTRIC IT SEBCSI NO RETURNS REFER DIRECT 800-800-4272
4044 APC SCHNEIDER ELECTRIC IT USA 45/010 REFER DIRECT 800-800-4272 4
U425 APC SCHNEIDER ELECTRIC IT WARRANTY NO RETURNS REFER DIRECT 800-800-4272 4
809U APC SCHNEIDER ELECTRIC RACK AND ACC 45/010 REFER DIRECT 800-800-4272
M415 APG - EXW MN NO RETURNS REFER DIRECT 763-571-5000
M416 APG - SEATTLE NO RETURNS REFER DIRECT 763-571-5000
Y118 APPCESSORI CORP. 90/015 45/015 503-583-3157
1976 APPLE - EOL SYSTEMS NO RETURNS REFER DIRECT 800-MY-APPLE
7640 APPLE - SYSTEMS 30/001 REFER DIRECT 800-MY-APPLE
1424 APPLE COMPUTER NO RETURNS REFER DIRECT 800-MY-APPLE
9275 APPLE CTO SYSTEMS NO RETURNS REFER DIRECT 800-MY-APPLE
9272 APPLE CTO SYSTEMS - STOCK NO RETURNS REFER DIRECT 800-MY-APPLE
U590 APPLE DEP NO RETURNS REFER DIRECT 800-MY-APPLE
9657 APPLE EOL IPADS NO RETURNS REFER DIRECT 800-MY-APPLE
U756 APPLE IPADS 30/001 REFER DIRECT 800-MY-APPLE
U588 APPLE IPHONE NO RETURNS REFER DIRECT 800-MY-APPLE
1520 APPLE OPTIONS 30/001 45/001 800-MY-APPLE
7641 APPLE TV & HOMEPODS 30/001 REFER DIRECT 800-MY-APPLE
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185Z APPLE VPP CREDIT 30/003 REFER DIRECT 800-MY-APPLE
065Y APPLE WATCH 30/001 REFER DIRECT 800-MY-APPLE
U589 APPLE WIRELESS ACCESSORIES 30/001 45/001 800-MY-APPLE
8813 APPLECARE OS SERVICES BY EXCEPTION ONLY BY EXCEPTION ONLY 800-MY-APPLE
504Z APPLECARE PLUS NO RETURNS REFER DIRECT 800-MY-APPLE
715U APPLECARE WARRANTY NO RETURNS REFER DIRECT 800-MY-APPLE
252U APPOSITE NO RETURNS REFER DIRECT 310-477-9955
6332 APRICORN MASS STORAGE 30/015 30/015 800-458-5448 3
Y467 ARLO TECHNOLOGIES INC 90/015 45/015 877-652-1344
Y964 AROZZI NO RETURNS REFER DIRECT 805-484-0132
639Y ASUS NO RETURNS REFER DIRECT 888-606-2787
U183 ASUS - AMD 90/002 30/002 812-282-2787
U198 ASUS - CHROMEBOOK 30/002 30/002 888-606-2787
U553 ASUS - CHROMEBOX 90/002 30/002 888-606-2787
U179 ASUS - COMPONENTS 90/002 30/002 888-606-2787
U791 ASUS - DISPLAY 90/002 30/002 812-282-2787
356Y ASUS - GAMING NOTEBOOK 30/002 30/002 888-606-2787
U180 ASUS - MOTHERBOARDS 90/002 30/002 812-282-2787
U185 ASUS - NOTEBOOK ACCESSORIES 30/002 30/002 888-606-2787
U181 ASUS - NOTEBOOKS 30/002 30/002 888-606-2787
533Y ASUS - SERVER 90/002 30/002 812-282-2787
532Y ASUS - SFF 90/002 30/002 888-606-2787
U184 ASUS - SYSTEMS 30/002 30/002 812-282-2787
266U ASUS - TABLETS 30/002 30/002 888-606-2787
U182 ASUS - VGA NVIDIA 90/002 30/002 812-282-2787
Y231 ASUS - WARRANTY NO RETURNS REFER DIRECT 888-678-3688
DAXV ASUS NUC 90/002 30/002 888-606-2787
4990 ATEN TECHNOLOGIES 60/015 30/015 888-999-2836
Y739 ATEN TECHNOLOGY - ETAIL NO RETURNS REFER DIRECT 888-999-2836
7837 ATTO TECHNOLOGY 30/010 REFER DIRECT 716-691-1999 289
693U AUDIO VIDEO FURNITURE NO RETURNS REFER DIRECT 905-751-1459
U257 AUTODESK OPEN BY EXCEPTION ONLY BY EXCEPTION ONLY 800-456-8000 76027
4930 AVER INFORMATION 90/015 45/015 408-263-3828
Y037 AVF GROUP INC. NO RETURNS REFER DIRECT 800-667-0808
U168 AVG BOX 90/015 30/015 800-456-8000 76889
3232 AVNET NO RETURNS REFER DIRECT 714-566-1000
Y744 AVNET SERVER BUNDLE BY EXCEPTION ONLY BY EXCEPTION ONLY 978-771-5849
Y771 AVOCOR TECHOLOGIES NO RETURNS REFER DIRECT 855-268-7999
274Z AWS PUBLIC SECTOR CONTRACTS BY EXCEPTION ONLY BY EXCEPTION ONLY 800-456-8000
173Z AXIS 2N PRODUCTS 90/015 REFER DIRECT 800-444-2947
7245 AXIS COMMUNICATION INC 90/015 REFER DIRECT 800-444-2947 2
658U AXIS ELICENSING NO RETURNS REFER DIRECT 800-444-2947
255Z BACKBONE 90/015 45/015 503-400-3165
090Y BARCO NO RETURNS REFER DIRECT 866-992-2726
Y324 BATTERY TECHNOLOGY INC. 30/005 45/015 716-361-1932
064Y BEATS BY DRE - APPLE NO RETURNS 45/001 800-MY-APPLE
QB65 BELKIN 90/015 45/015 800-223-5546
QB66 BELKIN 90/015 45/015 800-223-5546 2271
QB68 BELKIN - CABLES 90/015 45/015 800-223-5546 2271
QG84 BELKIN - POWER 90/015 45/015 800-223-5546
QE21 BELKIN - VERTICAL 90/015 45/015 800-223-5546
412U BELKIN MOBILE 90/015 45/015 866-515-2054
QB69 BELKIN-KVM 90/015 45/015 800-223-5546 2271
Y567 BENQ BES PROJECTORS 30/015 45/015 949-255-9600
U312 BENQ CDP PROJECTORS 30/010 30/010 866-600-2367
Y568 BENQ ESPORTS PRODUCTS 30/015 45/015 949-255-9600
U934 BENQ IFP DISPLAYS NO RETURNS REFER DIRECT 949-255-9500 3
679Y BENQ LCD MONITORS 30/010 30/010 866-600-2367
368Y BLACK BOX CARTS NO RETURNS REFER DIRECT 877-877-2269
298U BLACK BOX CORPORATION NO RETURNS REFER DIRECT 877-877-2269
Y398 BLACK BOX DIRECT SHIP NO RETURNS REFER DIRECT 877-877-2269
130Z BLINK CHARGING NO RETURNS REFER DIRECT 305-521-0200
QH25 BLUE MICROPHONE 60/015 30/015 866-640-5644
QD51 BOSE - EW2 30/015 45/015 480-422-5516
QA62 BOSE CORPORATION 30/015 30/015 508-508-7330
Y927 BOSSTAB 90/015 45/015 800-293-9703
U247 BRAINBOXES 90/015 45/015 44 151 220 2500
Y180 BRENTHAVEN 90/015 45/015 800-781-8864
001B BRIGHTPOINT NA NO RETURNS REFER DIRECT 317-707-2355
009B BRIGHTPOINT SIM CARDS 30/015 30/015 800-990-9025
207Z BROTHER - KOFAX NO RETURNS REFER DIRECT 949-859-9700
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252Z BROTHER INTL (BOOST HARDWARE) 90/015 45/015 949-859-9700
251Z BROTHER INTL (BOOST SUPPLIES) 60/015 5/015 949-859-9700
936Y BROTHER INTL (LABELS) 30/015 5/015 949-859-9700
3181 BROTHER INTL (PRINTERS) 90/015 45/015 949-859-9700 273
937Y BROTHER INTL (PTOUCH) 90/010 45/015 949-859-9700
6169 BROTHER INTL (SUPPLIES) 60/015 5/015 949-859-9700 273
M362 BROTHER MOBILE - MEDIA 90/015 REFER DIRECT 847-955-4461
M323 BROTHER MOBILE SOLUTIONS 90/015 REFER DIRECT 303-460-1659
M324 BROTHER MOBILE SOLUTIONS - MEDIA 90/015 REFER DIRECT 303-460-1659
M412 BROTHER MOBILE SOLUTIONS - TD2000 90/015 REFER DIRECT 303-460-1615
M435 BROTHER MOBILE SOLUTIONS HEALTHCARE 90/015 REFER DIRECT 303-460-1615
M366 BROTHER MPRINT HARDWARE 90/015 BY EXCEPTION ONLY 303-460-1659
M363 BROTHER PJ6 HARDWARE 90/015 REFER DIRECT 303-460-1659
M364 BROTHER RJ4 HARDWARE 90/015 REFER DIRECT 303-460-1659
M365 BROTHER WARRANTY AND PRINTER MOUNTS 90/015 BY EXCEPTION ONLY 303-460-1659
G005 BULLITT MOBILE NO RETURNS REFER DIRECT 847-502-7182
7099 C2G NO RETURNS REFER DIRECT 800-222-5911
1518 C2G - AV LINE NO RETURNS REFER DIRECT 800-222-5911
501Y C2G CUSTOM NO RETURNS REFER DIRECT 800-222-5911
8960 CANON 30/010 REFER DIRECT 800-423-2366
QF40 CANON - ACCESSORIES NO RETURNS REFER DIRECT 800-385-2155
2253 CANON - INK SUPPLIES 30/010 REFER DIRECT 800-423-2366
1363 CANON - SOHO AND INK 30/010 REFER DIRECT 800-423-2366
Y731 CANON IVY 30/015 30/015 800-385-2155
6833 CANON LASER - CONSUMABLES 30/010 REFER DIRECT 800-423-2366
Q857 CANON USA 90/015 45/015 630-222-6086
0994 CANON USA - PRINTERS NO RETURNS REFER DIRECT 800-423-2366
4983 CANON USA - SCANNERS 30/010 REFER DIRECT 800-423-2366
Q858 CANON-PHOTO VIDEO 30/010 30/015 800-385-2155
Q176 CASE LOGIC 90/015 45/015 303-652-1000
Q177 CASE LOGIC-PERSONAL & PORTABLE 30/015 40/015 303-652-1000
G008 CASEMATE NO RETURNS REFER DIRECT 888-988-5358
9761 CHECK POINT LTD BY EXCEPTION ONLY BY EXCEPTION ONLY 800-456-8000 76483
649Z CHECK POINT QUANTUM SPARK BY EXCEPTION ONLY BY EXCEPTION ONLY 8004568000
M004 CHERRY 30/005 REFER DIRECT 800-510-1689
M327 CHERRY DESKTOP 30/005 REFER DIRECT 800-510-1689
M326 CHERRY NRNC NO RETURNS REFER DIRECT 800-510-1689
004Z CHIPOLO NO RETURNS REFER DIRECT 904-273-0315
666U CISCO - EARLY ADOPTION HARDWARE NO RETURNS REFER DIRECT 800-274-4800
603U CISCO - GDT CONFIGS 90/015 45/015 800-274-4800
973U CISCO - HCS E-DELIVERY NO RETURNS REFER DIRECT 714-382-4346
257Y CISCO - HDS NO RETURNS 45/015 800-274-4800
7483 CISCO - HW CABLES AND TRANSCEIVERS 90/015 45/015 800-274-4800
U761 CISCO - HW CUSTOMER SPECIFIC 90/015 45/015 800-274-4800
U904 CISCO - HW EMC 90/015 45/015 800-274-4800
U755 CISCO - HW EMC EDI 90/015 45/015 800-274-4800
7957 CISCO - HW GATEWAYS AND ACCESS SVRS 90/015 45/015 800-274-4800
7569 CISCO - HW GDT SPARES 90/015 45/015 800-274-4800
U774 CISCO - HW NEXUS 90/015 45/015 800-274-4800
7676 CISCO - HW OPTICAL NETWORKING 90/015 45/015 800-274-4800
4745 CISCO - HW PHYSICAL SEC (SYPIXX) 90/015 45/015 800-274-4800
564Y CISCO - HW REFURB NO RETURNS REFER DIRECT 800-861-2535
6253 CISCO - HW RELICENSING NO RETURNS REFER DIRECT 800-274-4800
7678 CISCO - HW ROUTERS - HR 90/015 45/015 800-274-4800
7212 CISCO - HW ROUTERS L/M 90/015 45/015 800-274-4800
7481 CISCO - HW SECURITY 90/015 45/015 800-274-4800
6161 CISCO - HW SERVICE EXCHANGE NO RETURNS REFER DIRECT 800-274-4800
6911 CISCO - HW STORAGE 90/015 45/015 800-274-4800
4782 CISCO - HW SWITCHES CHS 90/015 45/015 800-274-4800
6977 CISCO - HW SWITCHES DT 90/015 45/015 800-274-4800
U868 CISCO  HW TANDBERG VIDEO 90/015 45/015 800-274-4800
6330 CISCO - HW UNIFIED COMM 90/015 45/015 800-274-4800
U867 CISCO  HW VIDEO 90/015 45/015 800-274-4800
9198 CISCO - HW VIDEO CONTENT DELIVERY 90/015 45/015 800-274-4800
5578 CISCO - HW WIRELESS 90/015 45/015 800-274-4800
Y902 CISCO - ITRON NO RETURNS 45/015 800-274-4800
021Z CISCO - MERAKI GO 45/015 REFER DIRECT 408-526-7209
286U CISCO - PROAV 90/015 45/015 800-274-4800
Y615 CISCO - PURE NO RETURNS REFER DIRECT 800-274-4800
Y629 CISCO - PURE SERVICES 1YR NO RETURNS REFER DIRECT 800-274-4800
Y630 CISCO - PURE SERVICES 2YR NO RETURNS REFER DIRECT 800-274-4800
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Y631 CISCO - PURE SERVICES 3YR NO RETURNS REFER DIRECT 800-274-4800
094U CISCO - SV PROMO 90/015 45/015 800-274-4800
U573 CISCO - UCS 90/015 45/015 800-274-4800
U813 CISCO - UCS BTO NO RETURNS REFER DIRECT 800-274-4800
Y504 CISCO COLLAB EA NO RETURNS REFER DIRECT 800-274-4800
756U CISCO- EMC CON SERVICES NO RETURNS REFER DIRECT 800-274-4800
073Z CISCO SMALL BUSINESS 1 90/015 45/015 800-274-4800
U319 CISCO SMALL BUSINESS 2 NO RETURNS 45/015 800-274-4800
187Y CISCO SMALL BUSINESS 3 90/015 45/015 800-274-4800
Y503 CISCO SWSS EA NO RETURNS REFER DIRECT 800-274-4800
3122 CISCO SYSTEMS 75/015 45/015 800-274-4800
173Y CISCO-HP 90/015 45/015 800-274-4800
200Y CISCO-HP INTL NO RETURNS REFER DIRECT 800-274-4800
U986 CLEARONE 90/015 45/015 801-974-3626
319U CLEARONE NO RETURNS REFER DIRECT 801-974-3626
Y190 CLUB 3D 90/015 45/015 626-893-1454
Y619 CODI 90/015 45/015 717-540-1337
274U COMPREHENSIVE CONNECTIVITY COMPANY 90/015 45/015 800-526-0242
Y700 CONTEX NO RETURNS 45/015 703-964-9821
Y071 CONTOUR DESIGN INC. 90/015 45/015 800-462-6678
Y308 CORSAIR - ELGATO NO RETURNS 30/003 866-222-4346
Y783 CORSAIR CONTAINER NO RETURNS 30/001 866-222-4346
8105 CORSAIR VALUE SELECT NO RETURNS 30/003 866-222-4346
8104 CORSAIR XMS NO RETURNS 30/003 866-222-4346
196Z CRESTRON NO RETURNS REFER DIRECT 888-273-7876
664Z CRIMSON AV NO RETURNS REFER DIRECT 866-668-6888
G019 CT CELLUTIONS 90/015 45/015 800-274-4800
156Z CTA DIGITAL INC. 90/015 45/015 718-963-9845
Y874 CTL 90/015 45/015 503-646-3733
M547 CUSTOM 90/015 REFER DIRECT 303-460-1659
M573 CUSTOM AMERICA DI NO RETURNS REFER DIRECT 360-302-2222
M572 CUSTOM AMERICA OEM NO RETURNS REFER DIRECT 360-302-2222
5978 CYBER ACOUSTICS 90/015 45/015 360-883-0333
U493 CYBER POWER SYSTEMS DS NO RETURNS REFER DIRECT 952-403-9500 7915
291Z CYBERPOWER 30/010 30/010 952-403-9500 7915
1717 CYBERPOWER SYSTEMS USA NO RETURNS REFER DIRECT 952-403-9500 7915
393Z CYBERPOWER WARRANTIES NO RETURNS REFER DIRECT 877.297.6937
U808 DASCOM NO RETURNS REFER DIRECT 540-904-0393
459U DASCOM NO RETURNS REFER DIRECT 540-904-0392
072U DATALOCKER NO RETURNS 45/015 913-310-9088
576Y DATALOCKER  DIRECTSHIP NO RETURNS REFER DIRECT 913-953-8027
M080 DATALOGIC BIOPTICS NO RETURNS REFER DIRECT 800-695-5700
M079 DATALOGIC HEALTH CARE 90/010 REFER DIRECT 800-695-5700
M215 DATALOGIC HH GENERAL 30/010 REFER DIRECT 800-695-5700
M081 DATALOGIC HH INDUSTRIAL 90/010 REFER DIRECT 800-695-5700
M209 DATALOGIC MOBILE 30/010 REFER DIRECT 800-695-5700
M210 DATALOGIC PRESENTATION 30/010 REFER DIRECT 800-695-5700
M211 DATALOGIC SERVICES 30/010 REFER DIRECT 800-695-5700
M212 DATALOGIC SINGLE PLANE 30/010 REFER DIRECT 800-695-5700
M038 DATALOGIC USA 30/010 REFER DIRECT 800-695-5700
292Y DATASTOR NO RETURNS REFER DIRECT 714-258-5900
QB89 DEFINITIVE TECHNOLOGY NO RETURNS REFER DIRECT 480-422-5516
QB90 DEFINITIVE TECHNOLOGY 30/015 45/015 480-422-5516
562Z DEJERO INC. CORPORATION NO RETURNS REFER DIRECT 716-864-9294
555Z DELL - APEX CLOUD SERVICES RESELL 45/015 45/015 800-624-9897
556Z DELL APEX CUSTOM RESELL 45/015 45/015 800-624-9897
348Y DELL CHROMEBOOKS 45/001 45/015 800-624-9897
Y877 DELL CLIENT OEM 90/015 45/015 800-624-9897
Y128 DELL CSG APOS WARRANTY NO RETURNS REFER DIRECT Distribution_GCC_Care@Dell.com
U556 DELL CSG CTO NO RETURNS REFER DIRECT Distribution_GCC_Care@Dell.com
410Y DELL CSG FEDERAL NO RETURNS REFER DIRECT Distribution_GCC_Care@Dell.com
Y633 DELL CSG SERVICE WARRANTIES NO RETURNS REFER DIRECT Distribution_GCC_Care@Dell.com
Y751 DELL EMC NO RETURNS REFER DIRECT Distribution_GCC_Care@Dell.com
238Y DELL EMC NO RETURNS REFER DIRECT Distribution_GCC_Care@Dell.com
915Y DELL EMC COMPELLENT NO RETURNS REFER DIRECT Distribution_GCC_Care@Dell.com
Y138 DELL EMC FEDERAL NETWORKING CTO NO RETURNS REFER DIRECT Distribution_GCC_Care@Dell.com
Y879 DELL EMC FEDERAL OEM 90/015 45/015 800-624-9897
688Y DELL EMC FEDERAL SERVER CTO NO RETURNS 30/001 800-624-9897
Y139 DELL EMC FEDERAL STORAGE CTO (DELL) NO RETURNS REFER DIRECT Distribution_GCC_Care@Dell.com
996Y DELL EMC FEDERAL STORAGE CTO (EMC) NO RETURNS REFER DIRECT Distribution_GCC_Care@Dell.com
918Y DELL EMC ISG WARR AND SPPT NO RETURNS REFER DIRECT Distribution_GCC_Care@Dell.com
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985Y DELL EMC STORAGE B NO RETURNS REFER DIRECT Distribution_GCC_Care@Dell.com
Y506 DELL ENTERPRISE ACCESSORIES 45/010 30/010 800-624-9897
Y641 DELL ESG WARRANTIES NO RETURNS REFER DIRECT Distribution_GCC_Care@Dell.com
U443 DELL ESG WARRANTIES NO RETURNS REFER DIRECT Distribution_GCC_Care@Dell.com
Y773 DELL FEDERAL NO RETURNS REFER DIRECT Distribution_GCC_Care@Dell.com
Y908 DELL FEDERAL EMC RENEWALS NO RETURNS REFER DIRECT Distribution_GCC_Care@Dell.com
Y907 DELL FEDERAL RENEWALS NO RETURNS REFER DIRECT Distribution_GCC_Care@Dell.com
U440 DELL LATITUDE 45/001 45/015 800-624-9897
802U DELL MONITORS 45/001 45/015 800-624-9897
107Y DELL NETWORKING 45/010 30/010 800-624-9897
Y359 DELL OEM NO RETURNS REFER DIRECT Distribution_GCC_Care@Dell.com
128U DELL OPTIPLEX 45/001 45/015 800-624-9897
U546 DELL PERIPHERALS 45/001 45/015 800-624-9897
U637 DELL PRECISION 45/001 45/015 800-624-9897
413U DELL PRINTER ACCESSORIES 45/001 45/015 800-624-9897
U739 DELL PROJECTORS 45/001 45/015 800-624-9897
369Z DELL SERVER READY SOLUTIONS 90/015 45/015 800-624-9897
U441 DELL SERVERS 45/010 45/015 800-624-9897
Y880 DELL STORAGE FEDERAL OEM 90/015 45/015 800-624-9897
201Y DELL THIN CLIENT HARDWARE 45/001 45/015 800-624-9897
U439 DELL VOSTRO 45/005 30/001 800-624-9897
QB92 DENON ELECTRONICS 30/015 45/015 480-422-5516
QB91 DENON ELECTRONICS 30/015 30/015 480-422-5516
287Y DIAMOND MULTIMEDIA 90/015 45/015 818-773-9600
1595 DIGI INTERNATIONAL 60/015 REFER DIRECT 952-912-3010
Y400 DIGI INTL - IM 90/015 REFER DIRECT 952-912-3010
104Z DIRECT COMMUNICATION SOLUTIONS NO RETURNS REFER DIRECT 858-798-7100
Y913 DISTINOW - COREKINECT NO RETURNS REFER DIRECT 763-957-6000
280U DISTINOW - EP NO RETURNS REFER DIRECT 949-388-8162
032Z DISTINOW-IOMNISCIENT NO RETURNS REFER DIRECT 763-957-6000
QH06 DJI SERVICES NO RETURNS REFER DIRECT 818-235-0789
6073 D-LINK BUSINESS PRODUCTS SOLUTIONS 90/015 45/015 877-354-6555
Y871 D-LINK CLOUD NO RETURNS REFER DIRECT 877-354-6555
3148 D-LINK SYSTEMS INC 90/015 45/015 877-354-6555
7841 DYMO 90/015 45/015 877-724-8324
1332 DYMO CORPORATION 90/015 45/015 877-724-8324
4634 EATON 30/010 REFER DIRECT 773-869-1234
Y622 EATON - SERVICES NO RETURNS REFER DIRECT 800-356-5794
Y634 EATON-CTO NO RETURNS REFER DIRECT 800-356-5794
QH70 ECOBEE - RETAIL 30/015 45/015 877-932-6233
QH71 ECOBEE ENERGY NO RETURNS REFER DIRECT 877-932-6233
M270 ELO - ALL-IN-ONE SYSTEMS NO RETURNS REFER DIRECT 800-557-1458
M269 ELO - OPEN FRAME NO RETURNS REFER DIRECT 800-557-1458
M391 ELO - PAYPOINT NO RETURNS REFER DIRECT 800-557-1458
M271 ELO - TOUCHSCREENS NO RETURNS REFER DIRECT 800-557-1458
M272 ELO- ACCESSORIES NO RETURNS REFER DIRECT 800-557-1458
M575 ELO -HANDHELDS 90/015 45/015 800-557-1458
M500 ELO NCNR NO RETURNS REFER DIRECT 800-557-1458
Y899 EMC - OSM 3RD PARTY NO RETURNS REFER DIRECT 508-346-1312
463Z EMC BUYBACK NO RETURNS REFER DIRECT 508-346-1312
165Z EMC- OSM 3RD PARTY NO RETURNS REFER DIRECT 508-346-1312
040Z EMERSON 90/015 45/015 314-553-2206
337U ENGENIUS 30/015 REFER DIRECT 800-444-2947 2
345Z ENVIROKLENZ NO RETURNS REFER DIRECT 239-330-9650
156U EPADLINK 90/015 REFER DIRECT 949-388-8162
QH26 EPOS 90/015 45/015 800-332-7439
M066 EPSON NO RETURNS REFER DIRECT 562-276-1314
8699 EPSON - CLOSED PRINTERS AND INK NO RETURNS REFER DIRECT 317-406-2692
8601 EPSON - DOT MATRIX 90/015 30/015 317-406-2692
7202 EPSON - EXTENDED SERVICE PLAN NO RETURNS REFER DIRECT 317-406-2692
8050 EPSON - OPEN PRINTERS AND INK 90/015 30/015 317-406-2692
8696 EPSON - PHOTO IMAGING 90/015 30/015 317-406-2692
Y119 EPSON - PRO IMAGING 90/015 REFER DIRECT 888-377-6611
Y444 EPSON - PRO IMAGING CONSUMABLES 90/015 REFER DIRECT 844-414-5222
Y461 EPSON - PRO IMAGING MEDIA 90/015 REFER DIRECT 844-414-5222
3173 EPSON - PROJECTOR ACC & HOME ENT 90/015 45/015 317-406-2692
4913 EPSON - PROJECTORS 75/015 45/015 317-406-2692
8675 EPSON - SUPERTANK PRINTERS AND INK 90/015 30/015 562-276-4382
M133 EPSON (SS-MET) NO RETURNS REFER DIRECT 516-599-7900
404Z EPSON IOT 75/015 45/015 317-406-2692
M542 EPSON POS 90/015 30/015 714-382-2323
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7711 EPSON PRO AV 75/015 45/015 317-406-2692
Y674 ERGOTRON CARTS/ACCESSORIES 60/015 REFER DIRECT 800-888-8458
667Y ERGOTRON DESK 60/015 REFER DIRECT 800-888-8458
1564 ERGOTRON MOUNTS 60/015 REFER DIRECT 800-888-8458
137U ERGOTRON RE 60/015 REFER DIRECT 800-888-8458
527Y ERGOTRON WORKSTATION / CHARGING 60/015 REFER DIRECT 800-888-8458
773Y ESET - STORAGECRAFT BY EXCEPTION ONLY BY EXCEPTION ONLY 714-382-3128
QH74 EUFY - ANKER 90/015 45/015 206-445-3273
U086 EVGA NVIDIA 30/005 45/003 888-880-3842
Y351 EVOLIS 90/015 45/015 954-777-9262
9007 FELLOWES 90/015 45/015 630-893-1600 7801
801U FLUIDMESH NO RETURNS REFER DIRECT 866-458-1522
U576 FLUKE ELECTRONICS 90/015 REFER DIRECT 800-283-5853
468U FLUKE ELECTRONICS - IRISYS 60/015 REFER DIRECT 800-283-5853
7338 FLUKE ELECTRONICS CORE 90/015 REFER DIRECT 800-283-5853
U906 FLUKE ELECTRONICS CORE SERVICES NO RETURNS REFER DIRECT 800-283-5853
451Z FLUKE IG 90/015 REFER DIRECT 800-873-5853
U128 FORTINET BY EXCEPTION ONLY BY EXCEPTION ONLY 408-235-7700
U129 FORTINET BY EXCEPTION ONLY BY EXCEPTION ONLY 408-235-7700
Y988 FORTINET BY EXCEPTION ONLY BY EXCEPTION ONLY 408-235-7700
340Z FORTINET - WRK ANYWHERE EDU BY EXCEPTION ONLY BY EXCEPTION ONLY 408-235-7700
414Y FORTINET ACCESSORIES BY EXCEPTION ONLY BY EXCEPTION ONLY 408-235-7700
U126 FORTINET BUNDLE RENEWAL & SERVICES BY EXCEPTION ONLY BY EXCEPTION ONLY 408-235-7700
U512 FORTINET CO-TERM SERVICES BY EXCEPTION ONLY BY EXCEPTION ONLY 408-235-7700
U486 FORTINET FEDERAL SME PRODUCTS BY EXCEPTION ONLY BY EXCEPTION ONLY 408-235-7700
Y335 FORTINET FORTIGUARD SERVICES BY EXCEPTION ONLY BY EXCEPTION ONLY 408-235-7700
U125 FORTINET MID & HIGH END APPLIANCES BY EXCEPTION ONLY BY EXCEPTION ONLY 408-235-7700
232Y FORTINET MSSP BY EXCEPTION ONLY BY EXCEPTION ONLY 408-235-7700
522Z FORTINET NETWORK INFRASTRUCTURE BY EXCEPTION ONLY BY EXCEPTION ONLY 4082357700
U981 FORTINET NFR NO RETURNS REFER DIRECT 408-235-7700
U121 FORTINET SME PRODUCTS BY EXCEPTION ONLY BY EXCEPTION ONLY 408-235-7700
U127 FORTINET TRAINING & PRO SERVICES BY EXCEPTION ONLY BY EXCEPTION ONLY 408-235-7700
266Y FORTINET UCC SERVICES BY EXCEPTION ONLY BY EXCEPTION ONLY 408-235-7700
690Z FORTINET-EVEREST NO RETURNS REFER DIRECT 408-235-7700
Y478 FOXIT SOFTWARE NO RETURNS REFER DIRECT 866-693-6948
Q272 FUJIFILM NORTH AMERICA CORPORATION 90/015 45/015 480-657-3073
U313 GIGABYTE 15/005 REFER DIRECT 626-854-9338
802Y GIGABYTE - AMD 15/005 REFER DIRECT 626-854-9338
565Y GIGABYTE - NVIDIA 15/005 REFER DIRECT 626-854-9338
Y375 GIGABYTE BRIX NO RETURNS REFER DIRECT 626-854-9338
Y376 GIGABYTE SERVER NO RETURNS REFER DIRECT 626-854-9338
790U GOOGLE NO RETURNS REFER DIRECT 877-355-5787
DBZB GOOGLE - FITBIT NO RETURNS REFER DIRECT 8002744800
G003 GOOGLE - UNLOCKED NO RETURNS REFER DIRECT 800-274-4800
G087 GOOGLE GLASS NO RETURNS REFER DIRECT 800-419-0157
QH09 GOOGLE NEST NO RETURNS REFER DIRECT 877-355-5787
G062 GOOGLE VZW NO RETURNS REFER DIRECT 800-274-4800
739Y GRIFFIN 30/010 30/010 800-208-5996
Q297 GUILLEMOT 30/015 45/015 480-641-2425
Q296 GUILLEMOT US 30/015 30/015 480-641-2425
Y723 GVISION NO RETURNS REFER DIRECT 949-586-3338
227Z HANWHA TECHWIN AMERICA 90/015 REFER DIRECT 877-213-1222
Y429 HARMAN PRO 30/015 REFER DIRECT 800-422-8027
914U HAWKING NO RETURNS REFER DIRECT 949-206-6900
QB93 HEOS - EW2 30/015 30/015 480-422-5516
9997 HEWLETT PACKARD INC. NO RETURNS REFER DIRECT 714-566-1000
U600 HGST - BRANDED 30/015 30/005 888-426-5214
549U HGST - ENTERPRISE 30/015 30/015 888-426-5214
U601 HGST - G-TECH 90/015 45/015 888-426-5214
660Z HGST - IX FULFILLMENT NO RETURNS REFER DIRECT 800-275-4932
698Y HGST  KEPLER CTO NO RETURNS 30/005 949-672-9887
7566 HGST - MOBILE NO RETURNS 30/005 888-426-5214
6745 HGST - SERVER NO RETURNS 30/005 888-426-5214
9321 HGST - SINGLE NO RETURNS REFER DIRECT 949-672-9887
853U HGST - SPECIAL PROJECT NO RETURNS REFER DIRECT 949-672-9887
548U HGST - SSD NO RETURNS REFER DIRECT 949-672-9887
829U HGST - WDC OPPORTUNITY NO RETURNS REFER DIRECT 949-672-9887
171Y HGST STORAGE PLATFORMS NO RETURNS REFER DIRECT 949-672-9887
2278 HID GLOBAL - FARGO ELECTRONICS 60/006 REFER DIRECT 866-607-7339
881U HID GLOBAL - FARGO ELECTRONICS 30/015 REFER DIRECT 866-607-7339
475Z HID GLOBAL EAT BIOMETRIC 30/015 REFER DIRECT 561-308-9392
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474Z HID GLOBAL EAT OMNIKEY 30/015 REFER DIRECT 561-308-9392
096Y HIGHPOINT TECHNOLOGIES 90/015 45/015 408-240-6109
G007 HMD NO RETURNS REFER DIRECT 404-861-2016
G041 HMD VZW NO RETURNS REFER DIRECT 800-274-4800
QG22 HONEYWELL 90/015 REFER DIRECT 612-860-4846
M339 HONEYWELL ACCESSORIES 90/010 REFER DIRECT 800-755-5505
M032 HONEYWELL DM ACCESSORIES 90/015 REFER DIRECT 949-458-0500
M335 HONEYWELL IM GSA 90/010 REFER DIRECT 800-755-5505
M331 HONEYWELL IM MOBILITY 90/010 REFER DIRECT 800-755-5505
M330 HONEYWELL IM SCANNING 90/010 REFER DIRECT 800-755-5505
M338 HONEYWELL IM SOFTWARE NO RETURNS REFER DIRECT 800-755-5505
M340 HONEYWELL MEDIA 90/010 REFER DIRECT 800-755-5505
M334 HONEYWELL MOBILE PRINTERS 90/010 REFER DIRECT 800-755-5505
M025 HONEYWELL MOBILITY 90/015 REFER DIRECT 800-782-4263
M125 HONEYWELL PRINTHEADS 90/015 REFER DIRECT 949-458-0500
M017 HONEYWELL SCANNING 90/010 REFER DIRECT 800-755-5505
QG24 HONEYWELL SMART HOME NO RETURNS 45/015 612-860-4846
M064 HONEYWELL SPARE PARTS 90/015 REFER DIRECT 407-578-8007
M332 HONEYWELL STATIONARY PRINTERS 90/010 REFER DIRECT 800-755-5505
0890 HP INC - A3 TONERS 60/001 45/001 866-477-3824
668Z HP INC - LATEX HW NO RETURNS REFER DIRECT 800-334-5144
667Z HP INC - LATEX SUPPLIES NO RETURNS REFER DIRECT 800-334-5144
094Z HP INC - PSG LICENSING NO RETURNS REFER DIRECT 800-474-6836
3484 HP INC. - A3 HARDWARE NO RETURNS REFER DIRECT 800-334-5144
007U HP INC. - CHROMEBOOKS NO RETURNS REFER DIRECT 800-334-5144
7081 HP INC. - CTO NO RETURNS REFER DIRECT 800-334-5144
395Z HP INC. - CTO NO RETURNS REFER DIRECT 800-334-5144
3162 HP INC. - DESK JETS 30/015 REFER DIRECT 800-334-5144
3979 HP INC. - INK SAP 30/002 30/002 866-477-3824
406Z HP INC. - IOT 60/010 30/010 800-334-5144
158Y HP INC. - IPG CAREPACKS BY EXCEPTION ONLY BY EXCEPTION ONLY 866-477-3824
384U HP INC. - IPG MFP 30/015 REFER DIRECT 800-334-5144
9796 HP INC. - LASER ACCESSORIES 30/015 REFER DIRECT 800-334-5144
3978 HP INC. - LASER JET TONERS 30/002 30/002 866-477-3824
2822 HP INC. - LASER JETS 30/015 REFER DIRECT 800-334-5144
6898 HP INC. - LF CAREPACKS NO RETURNS REFER DIRECT 800-334-5144
Y298 HP INC. - LF INK 30/002 30/002 866-477-3824
7582 HP INC. - NSB DESKTOPS NO RETURNS REFER DIRECT 800-334-5144
3687 HP INC. - NSB DISPLAYS 60/010 30/010 800-334-5144
294U HP INC. - NSB MOBILE WKS NO RETURNS REFER DIRECT 800-334-5144
9305 HP INC. - NSB NOTEBOOKS NO RETURNS REFER DIRECT 800-334-5144
6785 HP INC. - NSB OPTIONS 60/010 30/010 800-334-5144
U863 HP INC. - NSB THINCLIENTS NO RETURNS REFER DIRECT 800-334-5144
9304 HP INC. - NSB WORKSTATIONS NO RETURNS REFER DIRECT 800-334-5144
7583 HP INC. - OFFICEJET PRO/ENT X 30/015 REFER DIRECT 800-334-5144
3707 HP INC. - PLOTTERS NO RETURNS REFER DIRECT 800-334-5144
394Z HP INC. - POS - LICENSING NO RETURNS REFER DIRECT 800-474-6836
554Z HP INC. - POS - NON SMARTBUY PERI 90/015 30/010 800-334-5144
M397 HP INC. - POS - SMARTBUY PERI 90/015 30/010 800-334-5144
M267 HP INC. - POS- CTO BDL NO RETURNS REFER DIRECT 800-334-5144
M266 HP INC. - POS- NON SMARTBUY 90/015 30/010 800-334-5144
M398 HP INC. - POS -OEM 60/015 30/010 800-334-5144
M171 HP INC. - POS- SMARTBUY 90/015 30/010 800-334-5144
M265 HP INC. - POS- SVS WRNTY NO RETURNS REFER DIRECT 800-334-5144
276Y HP INC. - PPS LICENSING NO RETURNS REFER DIRECT 800-474-6836
153Y HP INC. - PSG CAREPACKS BY EXCEPTION ONLY BY EXCEPTION ONLY 800-274-4800
U885 HP INC. - SB DESKTOP DISPLAYS 60/010 30/010 800-334-5144
U888 HP INC. - SB DESKTOP OPTIONS 60/010 30/010 800-334-5144
U859 HP INC. - SB DESKTOPS 60/010 30/010 800-334-5144
144U HP INC. - SB MOBILE WKS 60/010 30/010 800-334-5144
U890 HP INC. - SB NOTEBOOK OPTIONS 60/010 30/010 800-334-5144
U861 HP INC. - SB NOTEBOOKS 60/010 30/010 800-334-5144
U283 HP INC. - SB THINCLIENTS 60/010 30/010 800-334-5144
U887 HP INC. - SB WORKSTATION DISPLAYS 60/010 30/010 800-334-5144
U889 HP INC. - SB WORKSTATION OPTIONS 60/010 30/010 800-334-5144
U870 HP INC. - SB WORKSTATIONS 60/010 30/010 800-334-5144
2824 HP INC. - SCANNERS 30/015 REFER DIRECT 800-334-5144
4339 HP INC. - SERVICES (SAP) NO RETURNS REFER DIRECT 800-334-5144
553Y HP IPG OEM NO RETURNS REFER DIRECT 800-474-6836
DT03 HP POLY VIDEO NO RETURNS REFER DIRECT 800-544-4660
DMLZ HP POLY VOICE NO RETURNS REFER DIRECT 800-544-4660

Ingram Micro Confidential 1/14/2024 Page 7



Manufacturer Number 
Shows Ingram"s ID# 
associated with that 

Manufacturer's product line.
Manufacturer Name                                                        

Product line Name for that Vendor

Stock Balance                                              
The first #  shows the # of days (from 

purchase date) a product is returnable.  
The second # shows the returns %  for that 

manufacturer line; for Stock Balance.

Defective                                                 
The first #  shows the # of days (from 

purchase date) a product is returnable. 
The second # shows the returns %  for 

that manufacturer line; for Stock 
Balance.

Manufacturer Phone Number   
The phone # to call in the event 

you have to contact the 
Manufacturer in a Refer Direct 

situation.
Manufacturer 

Phone Extension

Updated December 18, 2023 - Return policies subject to change without notice.

United States Manufacturer Return Policies

820Y HPE - ARUBA NON-INSTANT 60/015 REFER DIRECT 800-633-3600
2826 HPE - ARUBA SWITCHING 60/004 BY EXCEPTION ONLY 800-633-3600
U715 HPE - ARUBA TOP OF RACK 60/015 REFER DIRECT 800-633-3600
1736 HPE - BLADE OPTIONS 90/004 30/002 800-474-6836
7930 HPE - MEDIA 7A 30/001 REFER DIRECT 866-477-3824
512U HPE - WLAN 60/004 REFER DIRECT 800-633-3600
9102 HPE BTO SERVER OPTIONS 30/001 REFER DIRECT 800-474-6836
9941 HPE BTO SERVER SYSTEMS 45/004 REFER DIRECT 800-474-6836
0935 HPE MSA STORAGE BTO 30/001 REFER DIRECT 800-474-6836
Y331 HPI - DAYONE NO RETURNS REFER DIRECT 714-566-1000
689Z HPI - EVEREST 60/010 30/010 800-334-5144
419Z HYPER PRODUCTS NO RETURNS REFER DIRECT 714-765-5555
697Y IBMSW IBM OPTIM BY EXCEPTION ONLY BY EXCEPTION ONLY 800-456-8000
M543 ICONEX - I 90/015 45/015 800-543-8130
Y471 ICY DOCK 90/015 45/015 626-956-8800
G038 IDEMIA NO RETURNS REFER DIRECT 610-202-4166
455Z IDENTIV BY EXCEPTION ONLY BY EXCEPTION ONLY 651-245-2578
735Y IM LOYALTY PROGRAM NO RETURNS REFER DIRECT 716-633-3600
431Y IM PTS MARKET DEV & INCENT NO RETURNS REFER DIRECT 800-705-7057
QC31 IMCE SERVICES NO RETURNS REFER DIRECT 480-422-5516
392U INCIPIO 30/010 30/010 800-733-0088
679Z INCIPIO-G 5/001 5/001 949-250-4928
674Y INCIPIO-INCASE 30/010 30/010 949-250-4929
7425 INFOCUS NO RETURNS REFER DIRECT 888-592-6800 5
713Y INFOCUS PROJECTOR AMAZON 60/015 REFER DIRECT 888-592-6800
798U INFORTREND NO RETURNS REFER DIRECT 408-663-6704
M022 INGENICO NO RETURNS REFER DIRECT 678-795 2314
M433 INGENICO I NO RETURNS REFER DIRECT 678-456-1416
2123 INTEL 90/005 45/005 800-321-4044
283Z INTEL - BAREFOOT FFS NO RETURNS REFER DIRECT 480-554-4819
DYDZ INTEL - DATA CENTER GPU NO RETURNS REFER DIRECT
U187 INTEL - DESKTOP TRAY CPU 15/003 REFER DIRECT 800-321-4044
3927 INTEL - ESG 90/003 45/003 800-468-3548
3714 INTEL - NETWORKING 90/003 45/003 800-468-3548 1
9714 INTEL - OPTANE CLIENT 90/003 45/003 800-628-8686
Y543 INTEL - OPTANE ENTERPRISE NO RETURNS REFER DIRECT 714-566-1000
1548 INTEL - SERVER CPU 90/005 45/005 800-468-3548
U188 INTEL - SERVER CPU -TRAY 15/003 REFER DIRECT 800-468-3548
169Z INTEL - SOPHI FULFILLMENT NO RETURNS REFER DIRECT 800-321-4044
244U INTEL - SPARES/ACCESSORIES 90/003 45/003 800-321-4044
520Z INTEL ARC GRAPHICS NO RETURNS 45/005 916-377-7000
987Y INTEL L9 CONFIG NO RETURNS REFER DIRECT 714-566-1000
423U INTEL NETWORKING - QLOGIC/INFINIBAN 90/005 REFER DIRECT 800-321-4044
777U INTEL NUC 90/005 30/005 714-566-1000
074U INTEL RAID 90/003 45/003 480-554-4819
360Z INTEL- SILICON PHOTONICS 90/015 REFER DIRECT 800-468-3548
Y995 INTEL- WHITEBOOK 30/015 REFER DIRECT 916-337-7000
M434 INTELLIGENT PRODUCT SOLUTIONS INC. NO RETURNS REFER DIRECT 631-676-7744
2201 INTUIT 90/015 45/015 858-366-2796
M285 INTUIT - DC/POS BUNDLES 90/015 45/015 800-456-8000
M430 INTUIT POS HW BUNDLES 90/015 45/015 800-456-8000
M427 INTUIT QUICKBOOKS DESKTOP SOFTWARE 90/015 45/015 800-456-8000
M429 INTUIT QUICKBOOKS POS SW + HW BUNDL 90/015 45/015 800-456-8000
M428 INTUIT STANDALONE POS HW PERIPHERAL 90/015 45/015 800-456-8000
4991 IOGEAR 90/015 45/015 866-946-4327
U471 IOSAFE 90/015 45/015 888-984-6723
172Y IOSAFE DIRECT SHIP NO RETURNS REFER DIRECT 888-984-6723
184Z IPAD COMMERCIAL 30/003 REFER DIRECT 800-692-7753
Y787 I-PRO 30/005 REFER DIRECT 347-609-3088
Y733 IPVIDEO 90/010 REFER DIRECT 631-969-2600
Y768 IPVIDEO SERVICES & WARRANTY 90/010 45/015 631-969-2600
Y793 IPVIDEO VIEWSCAN 90/010 45/015 631-969-2600
270Z IQ PRINT MANAGEMENT NO RETURNS REFER DIRECT 973-812-4400
Y391 IRIS 90/015 45/015 561-404-2686
460Z ITOPIA NO RETURNS REFER DIRECT 800-750-7500
646U IVANTI BY EXCEPTION ONLY BY EXCEPTION ONLY 716-633-3600
449Z IVANTI LICENSING NO RETURNS REFER DIRECT 716-633-3600
447Z IVANTI MAINTENANCE NO RETURNS REFER DIRECT 716-633-3600
Y628 IVANTI RENEWAL BY EXCEPTION ONLY BY EXCEPTION ONLY 801-208-1524
448Z IVANTI SAAS NO RETURNS REFER DIRECT 716-633-3600
450Z IVANTI SUPPORT NO RETURNS REFER DIRECT 716-633-3600
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Y916 JABRA ACCESSORIES NO RETURNS REFER DIRECT 800-826-4656
400U JABRA BLUEPARROTT 30/015 30/015 800-742-8588
7906 JABRA BUSINESS 90/015 45/015 800-826-4656 2
075U JABRA CONSUMER NO RETURNS 30/003 800-327-2230
Y742 JABRA VIDEO NO RETURNS REFER DIRECT 800-327-2230
QB22 JABRA VXI 45/015 30/015 603-609-1048
QG85 JAYBIRD LLC 60/015 30/015 866-640-5644
020Z JMATEK 90/015 45/015 55 1-262-4216
180U JUNIPER - CONFIGURATIONS BY EXCEPTION ONLY BY EXCEPTION ONLY 888-314-5822
9230 JUNIPER 500/5000 NO RETURNS REFER DIRECT 888-314-5822
U823 JUNIPER APAC SUPPORT BY EXCEPTION ONLY BY EXCEPTION ONLY 888-314-5822
0346 JUNIPER APS 45/015 BY EXCEPTION ONLY 888-314-5822
0713 JUNIPER AUSTRALIA SUPPORT BY EXCEPTION ONLY BY EXCEPTION ONLY 888-314-5822
0749 JUNIPER CONTENT SUBS AND FUNK SBR BY EXCEPTION ONLY BY EXCEPTION ONLY 888-314-5822
0531 JUNIPER CTP 45/015 30/015 888-314-5822
0750 JUNIPER EMEA SUPPORT BY EXCEPTION ONLY BY EXCEPTION ONLY 888-314-5822
6119 JUNIPER ENTERPRISE ROUTING NO RETURNS REFER DIRECT 888-314-5822
0724 JUNIPER EX SERIES SWITCHING BY EXCEPTION ONLY BY EXCEPTION ONLY 888-314-5822
7683 JUNIPER FIREWALL VPN BY EXCEPTION ONLY BY EXCEPTION ONLY 888-314-5822
352U JUNIPER H/E SW SRX BRANCH SRX LIC BY EXCEPTION ONLY BY EXCEPTION ONLY 888-314-5822
0476 JUNIPER IDP NO RETURNS REFER DIRECT 888-314-5822
9660 JUNIPER MIST APS BY EXCEPTION ONLY BY EXCEPTION ONLY 888-314-5822
8422 JUNIPER NEW SUPPORT BY EXCEPTION ONLY BY EXCEPTION ONLY 888-314-5822
535Y JUNIPER PAR SERVICES NO RETURNS REFER DIRECT 408-730-6283
0353 JUNIPER PRO SERVICES BY EXCEPTION ONLY BY EXCEPTION ONLY 888-314-5822
9337 JUNIPER RENEWALS BY EXCEPTION ONLY BY EXCEPTION ONLY 888-314-5822
353U JUNIPER ROW SERVICES BY EXCEPTION ONLY BY EXCEPTION ONLY 888-314-5822
0193 JUNIPER SECURE ACCESS LICENSING BY EXCEPTION ONLY BY EXCEPTION ONLY 888-314-5822
9547 JUNIPER UK SUPPORT BY EXCEPTION ONLY BY EXCEPTION ONLY 888-314-5822
0352 JUNIPER WX LICENSING BY EXCEPTION ONLY BY EXCEPTION ONLY 888-314-5822
U855 JUNIPER-SM TRANSITION VC 45/015 REFER DIRECT 888-314-5822
453Z KANGURU SOLUTIONS 90/015 45/015 508-376-4245
789Y KANTO LIVING 45/015 45/015 888-848-2643
U675 KENSINGTON TECHNOLOGY - SECURITY 60/015 45/015 800-243-2972
2350 KENSINGTON TECHNOLOGY GROUP 60/015 REFER DIRECT 800-243-2972
313Y KINGSTON 30/015 30/015 800-337-3719
700Y KINGSTON 90/015 30/015 800-337-3719
3890 KINGSTON - VALUE RAM NO RETURNS REFER DIRECT 800-835-6575
Y640 KINGSTON ENTERPRISE SSD 30/015 30/015 800-835-6575
410U KINGSTON MOBILE 30/010 30/015 800-835-6575
U674 KINGSTON SSD 30/015 30/015 800-835-6575
Y486 KINGSTON TECHNOLOGY COMPANY NO RETURNS 30/015 800-435-0640
1138 KINGSTON TECHNOLOGY DT & NOTEBOOKS 30/015 30/015 800-835-6575
U165 KINGSTON TECHNOLOGY FLASH 30/015 30/015 800-835-6575
U190 KINGSTON TECHNOLOGY SERVER 30/015 30/015 800-835-6575
440Y KOAMTAC NO RETURNS REFER DIRECT 609-256-4712
835Y KOAMTAC DIRECT SHIP NO RETURNS REFER DIRECT 609-256-4701
1589 KODAK NO RETURNS REFER DIRECT 800-235-6328
Y349 KODAK - SOFTWARE START UP BY EXCEPTION ONLY BY EXCEPTION ONLY 800-822-1414
0313 KODAK SCANNERS NO RETURNS REFER DIRECT 800-822-1414
942U KOFAX DOCUMENT IMAGING - BOX 60/015 BY EXCEPTION ONLY 949-783-1000
Y307 KOFAX DOCUMENT IMAGING - RETAIL 60/015 REFER DIRECT 949-783-1000
G033 KONNECTONE NO RETURNS REFER DIRECT 555-555-5555
Q365 KOSS 30/015 30/015 800-872-5667
Q367 KOSS-HEADPHONES 45/015 45/015 800-872-5677
G089 KYOCERA NO RETURNS REFER DIRECT 415-952-7611
G001 KYOCERA NO RETURNS REFER DIRECT 415-952-7611
2671 LANTRONIX 60/015 REFER DIRECT 800-422-7044
1245 LANTRONIX DEVICE NETWORKING 60/015 REFER DIRECT 800-422-7044
Y362 LAPLINK SOFTWARE INC. 90/015 45/015 909-816-1120
029Z LEGRAND - APPROVED NO RETURNS REFER DIRECT 877-599-5393
644Z LEGRAND - CUSTOM CCB NO RETURNS REFER DIRECT 877-599-5393
030Z LEGRAND - DATA NO RETURNS REFER DIRECT 877-599-5393
031Z LEGRAND - OPTICS NO RETURNS REFER DIRECT 877-599-5393
7581 LENOVO - CORPORATE MONITORS 30/001 30/015 800-426-7378
Y651 LENOVO - MASTER PAYEE NO RETURNS REFER DIRECT 800-426-7378
289U LENOVO - TOPSELLER VELOCITY NO RETURNS REFER DIRECT 800-426-7378
621U LENOVO CHROME 30/001 REFER DIRECT 877-536-9955
U300 LENOVO CONSUMER NO RETURNS REFER DIRECT 877-453-6686
U370 LENOVO CONSUMER TABLETS NO RETURNS REFER DIRECT 800-426-7378
U194 LENOVO CTO THINKSTATIONS NO RETURNS REFER DIRECT 800-426-7378
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1381 LENOVO CUSTOM TP AND DT NO RETURNS REFER DIRECT 800-426-7378
998U LENOVO DCG BTO STORAGE 30/001 REFER DIRECT 800-426-7378
995U LENOVO DCG MS ROK NO RETURNS REFER DIRECT 800-426-7378
U348 LENOVO DCG NETWORKING 30/001 REFER DIRECT 800-426-7378
991U LENOVO DCG SERVER OPTIONS 30/001 REFER DIRECT 800-426-7378
996U LENOVO DCG SERVERS 30/001 REFER DIRECT 800-426-7378
467Z LENOVO EDGE COMPUTE-IOT NO RETURNS REFER DIRECT 800-426-7378
1889 LENOVO EVEREST 60/003 30/015 800-426-7378
U301 LENOVO IDEAPAD AND IDEACENTRE NO RETURNS REFER DIRECT 877-453-6686
807Y LENOVO NUTANIX CTO NO RETURNS REFER DIRECT 800-426-7378
3576 LENOVO OPTIONS 60/003 30/015 800-426-7378
6126 LENOVO SERVICES NO RETURNS REFER DIRECT 800-426-7378
Y358 LENOVO SMART HUB TOP SELLER 30/001 REFER DIRECT 800-426-7378
1583 LENOVO SOFTWARE NO RETURNS REFER DIRECT 800-426-7378
Y554 LENOVO THINKREALITY 60/015 30/015 800-426-7378
1825 LENOVO TOP SELLER OPTIONS 30/002 REFER DIRECT 877-453-6686
1174 LENOVO TOPSELLER DT NO RETURNS REFER DIRECT 800-426-7378
9633 LENOVO TOPSELLER MONITORS 30/001 30/015 800-426-7378
8965 LENOVO TOPSELLER PREMIUM NO RETURNS REFER DIRECT 800-426-7378
U210 LENOVO TOPSELLER WORKSTATION NO RETURNS REFER DIRECT 800-426-7378
Y814 LENOVO-EMERGING BUSINESS GROUP NO RETURNS REFER DIRECT 888-548-0653
1445 LEXMARK 90/015 45/015 859-232-2000
7125 LEXMARK - BPD SUPPLIES 90/005 45/015 859-232-2000
8727 LEXMARK LASERS 90/015 30/015 859-232-2000
1924 LEXMARK PARTS 30/015 30/015 800-539-6275
U142 LEXMARK PRINTERS 90/015 30/015 800-539-6275
2267 LEXMARK SUPPLIES 90/005 45/015 859-232-2000
DNTH LG NO RETURNS REFER DIRECT 413-313-1665
QG49 LG - B-STOCK BY EXCEPTION ONLY BY EXCEPTION ONLY 800-456-8000
U802 LG - NETWORK ATTACHED STORAGE 30/010 REFER DIRECT 818-952-9288
6123 LG COMMERCIAL LFD 30/010 REFER DIRECT 888-865-3026
367U LG COMMERCIAL TV 30/010 REFER DIRECT 888-865-3026
QA77 LG ELECTRONICS 30/015 30/015 800-243-0000
1292 LG ELECTRONICS 30/010 REFER DIRECT 888-865-3026
QC19 LG ELECTRONICS NO RETURNS REFER DIRECT 480-422-5516
QH62 LG ELECTRONICS USA INC NO RETURNS REFER DIRECT 413-313-1665
Y329 LG IT SOLUTIONS 30/010 REFER DIRECT 888-865-3026
G068 LG MOBILE TMO NO RETURNS REFER DIRECT 555-555-5555
045Z LILGADGETS NO RETURNS REFER DIRECT 866-291-8635
QF86 LINKSYS - COMMERCIAL 90/015 45/015 800-223-5546
QE26 LINKSYS - CONSUMER 90/015 45/015 800-223-5546
QB03 LOGITECH NO RETURNS REFER DIRECT 510-713-4259
QA98 LOGITECH - COMPUTER ACCESSORIES 60/015 45/015 866-640-5644
QH64 LOGITECH - WARRANTIES 60/015 30/015 866-640-5644
QH27 LOGITECH BUNDLES NO RETURNS REFER DIRECT 866-640-5644
QF97 LOGITECH GAMING 60/015 30/015 866-640-5644
QH81 LOGITECH SELECT NO RETURNS REFER DIRECT 510-713-4259
QH20 LOGITECH VC 60/015 45/015 866-640-5644
Y655 LONE STAR PACKAGING 90/015 45/015 818-620-4985
U293 LUXUL NO RETURNS REFER DIRECT 800-222-5911
Y654 MAD CATZ 90/015 45/015 704-888-3003
M024 MAGTEK 30/010 BY EXCEPTION ONLY CONTACT IM CUSTOMER SERVICE
M239 MAGTEK I 30/010 BY EXCEPTION ONLY CONTACT IM CUSTOMER SERVICE
M256 MAGTEK NR 30/010 BY EXCEPTION ONLY CONTACT IM CUSTOMER SERVICE
725U MAKERBOT NO RETURNS REFER DIRECT 347-676-3849
143Y MAKERBOT ACC NO RETURNS REFER DIRECT 347-334-6800
Y716 MANTELMOUNT NO RETURNS REFER DIRECT 800-897-9755
QC10 MARANTZ 30/015 30/015 480-422-5516
QC11 MARANTZ 30/015 45/015 480-422-5516
950U MAX CASES 90/015 45/015 888-799-6837
G037 MAXWEST 90/015 45/015 555-555-5555
199Z MEDIVIS 90/015 45/015 888-787-5780
Y469 METAGEEK NO RETURNS REFER DIRECT 208-639-3140
709U MICRON SEMICONDUCTOR PRODUCTS INC NO RETURNS REFER DIRECT 800-336-8915
253Z MICRON SEMICONDUCTOR PRODUCTS INC NO RETURNS REFER DIRECT 800-336-8915
3457 MICRON SEMICONDUCTOR PRODUCTS INC NO RETURNS REFER DIRECT 800-336-8915
150Y MICRON SEMICONDUCTOR PRODUCTS INC NO RETURNS REFER DIRECT 360-504-2421
U383 MICRONET 90/015 45/015 310-320-7272
2500 MICROSOFT 60/001 REFER DIRECT 800-642-7676
Y738 MICROSOFT - IOT NO RETURNS REFER DIRECT 800-642-7676
344Y MICROSOFT  SURFACE HUB NO RETURNS REFER DIRECT 800-642-7676
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110U MICROSOFT- ARVATO DIGITAL SERVICES 90/001 REFER DIRECT 800-642-7676
5118 MICROSOFT HARDWARE 90/015 45/015 800-642-7676
U331 MICROSOFT MENTOR MEDIA 90/001 REFER DIRECT 800-642-7676
4916 MICROSOFT OEM ROYALTIES NO RETURNS REFER DIRECT 800-642-7676
2786 MICROSOFT OFFICE PKC 60/001 REFER DIRECT 800-642-7676
642U MICROSOFT SURFACE 90/001 REFER DIRECT 800-642-7676
514Y MICROSOFT SURFACE ACCESSORIES 90/1.5 REFER DIRECT 800-642-7676
Y920 MICROSOFT SURFACE TAA NO RETURNS REFER DIRECT 800-642-7676
268Z MICROSOFT SURFACE WARRANTY BY EXCEPTION ONLY BY EXCEPTION ONLY 800-642-7676
U294 MIDDLE ATLANTIC 90/015 45/015 800-222-5911
5880 MIST RENEWALS NO RETURNS REFER DIRECT 888-314-5822
Y673 MIST SYSTEMS 90/015 45/015 408-326-0346
Y889 MIST SYSTEMS BUNDLES BY EXCEPTION ONLY BY EXCEPTION ONLY 716-633-3600
Y993 MIST SYSTEMS EX HW BY EXCEPTION ONLY BY EXCEPTION ONLY 408-326-0346
Y679 MIST SYSTEMS SW LICS BY EXCEPTION ONLY BY EXCEPTION ONLY 408/3260346
Y643 MODIUS INC. NO RETURNS REFER DIRECT 415-655-6700
127Z MONITOREAL LIMITED 90/015 45/015 949-370-1099
872Y MOPHIE NO RETURNS REFER DIRECT 888-866-7443
Y371 MOPHIE CUSTOM ORDERS 10/015 10/015 888-866-7443
Y529 MORPHEUS 360 90/015 45/015 864-836-6308
Y009 MOSYLE CORPORATION NO RETURNS REFER DIRECT 954-224-0731
G011 MOTOROLA NO RETURNS REFER DIRECT 314-369-5438
G042 MOTOROLA TMO NO RETURNS REFER DIRECT 800-274-4800
G043 MOTOROLA VZW NO RETURNS REFER DIRECT 800-274-4800
801Y MSI - AMD 30/015 30/015 626-271-1004
0489 MSI - COMPONENTS 30/015 30/015 626-271-1004
187Z MSI - MONITORS 30/015 30/015 626-913-0828
800Y MSI - NVIDIA 30/015 30/015 626-271-1004
1845 MSI - SYSTEMS 30/015 30/015 626-271-1004
508Z MSI - WARRANTY 30/015 30/015 626-271-1004
748Y MURAL BY EXCEPTION ONLY BY EXCEPTION ONLY 888-782-5808
115Z NANEZ MFG 90/015 45/015 408-830-9902
1761 NEC DISPLAY SOLUTION -LARGE FORMAT 30/010 REFER DIRECT 800-632-4662
6274 NEC DISPLAYS 30/010 REFER DIRECT 800-632-4662
464U NEC DVLED SOLUTIONS NO RETURNS REFER DIRECT 800-632-4662
7667 NEC PROJECTORS 30/010 REFER DIRECT 800-632-4662
313U NEC PROJECTORS PROAV 30/010 REFER DIRECT 800-632-4662
Y598 NEC PROJECTS NO RETURNS REFER DIRECT 800-632-4662
728Y NEONODE - AIRBAR INC NO RETURNS 45/015 408-496-6722
Y813 NETALLY AIRMAGNET MOBILE BY EXCEPTION ONLY BY EXCEPTION ONLY 844-878-2559
Y812 NETALLY ALLYCARE SUPPORT BY EXCEPTION ONLY BY EXCEPTION ONLY 844-878-2559
Y811 NETALLY HH TOOLS 45/015 30/015 844-878-2559
296Y NETGEAR - BASIC CBU 90/015 45/015 877-652-1344
0344 NETGEAR BUSINESS CLASS 90/015 45/015 877-652-1344
7492 NETGEAR CONSUMER 90/015 45/015 877-652-1344
U408 NETGEAR SERVICES NO RETURNS REFER DIRECT 877-652-1344
744Y NETXUSA NO RETURNS REFER DIRECT 864-292-7136
QG96 NEXT LEVEL RACING 90/015 45/015 659-674-5434
U448 NUANCE - DRAGON MEDICAL BOX 90/015 45/015 800-456-8000
3914 NUANCE DRAGON 90/015 45/015 800-456-8000
G035 NUU MOBILE NO RETURNS REFER DIRECT 555-555-5555
683U NVIDIA NO RETURNS REFER DIRECT 800-797-6530
473Y NVIDIA BY EXCEPTION ONLY BY EXCEPTION ONLY 800-797-6530
039Z NVIDIA CUMULUS NO RETURNS REFER DIRECT 408-916-0055
Y623 NVIDIA CUSTOM SERVICES NO RETURNS REFER DIRECT 408-916-0055
Y661 NVIDIA DS ONLY NO RETURNS REFER DIRECT 408-916-0055
370Z NVIDIA SERVICES NO RETURNS REFER DIRECT 408-916-0055
228U NVIDIA SW NO RETURNS REFER DIRECT 408-916-0055
225U NVIDIA TECHNOLOGIES NO RETURNS REFER DIRECT 408-916-0055
Y515 OFFSITEDATASYNC 90/015 45/015 585-256-2054
6236 OMNITRON SYSTEMS 45/015 30/015 949-250-6510 2
G044 ONE PLUS TMO NO RETURNS REFER DIRECT 800-274-4800
G045 ONE PLUS VZW NO RETURNS REFER DIRECT 800-274-4800
G013 ONEPLUS USA CORP NO RETURNS REFER DIRECT 888-555-5555
Q463 ONKYO 30/015 30/015 847-885-1100
Y033 OPENGEAR 30/015 30/015 855-671-1337
U938 OPTOMA 90/015 REFER DIRECT 888-289-6786
Y697 OPTOMA IFP NO RETURNS REFER DIRECT 888-289-6786
314U OPTOMA PROAV 90/015 REFER DIRECT 888-289-6786
Y698 OPTOMA PROSCENE 90/015 REFER DIRECT 888-289-6786
019Z ORION IMAGES NO RETURNS REFER DIRECT 714-766-6300

Ingram Micro Confidential 1/14/2024 Page 11



Manufacturer Number 
Shows Ingram"s ID# 
associated with that 

Manufacturer's product line.
Manufacturer Name                                                        

Product line Name for that Vendor

Stock Balance                                              
The first #  shows the # of days (from 

purchase date) a product is returnable.  
The second # shows the returns %  for that 

manufacturer line; for Stock Balance.

Defective                                                 
The first #  shows the # of days (from 

purchase date) a product is returnable. 
The second # shows the returns %  for 

that manufacturer line; for Stock 
Balance.

Manufacturer Phone Number   
The phone # to call in the event 

you have to contact the 
Manufacturer in a Refer Direct 

situation.
Manufacturer 

Phone Extension

Updated December 18, 2023 - Return policies subject to change without notice.

United States Manufacturer Return Policies

528Z OTTER INDUSTRIAL SOLUTIONS NO RETURNS REFER DIRECT 970-493-8446
505Y OTTER/LIFEPROOF FOR APPLE 90/015 45/015 888-533-0735
884U OTTERBOX 60/015 45/015 970-493-8446
406Y OTTERBOX - 10002972 60/015 45/015 970-493-8446
J108 OVERLAND STORAGE  STOCK NO RETURNS REFER DIRECT 858-571-5555
574Z PALO ALTO NO RETURNS REFER DIRECT 952-220-1645
575Z PALO ALTO NO RETURNS REFER DIRECT 952-220-1645
568Z PALO ALTO BACKLINE BUNDLE BY EXCEPTION ONLY BY EXCEPTION ONLY 952-220-1645
566Z PALO ALTO BACKLINE SUPPORT BY EXCEPTION ONLY BY EXCEPTION ONLY 952-220-1645
569Z PALO ALTO CLOUD SUBSCRIPTIONS BY EXCEPTION ONLY BY EXCEPTION ONLY 952-220-1645
565Z PALO ALTO FLINE SUPPRT TRAINING OSS BY EXCEPTION ONLY BY EXCEPTION ONLY 952-220-1645
572Z PALO ALTO ION CLOUDGENIX AND UNIT42 BY EXCEPTION ONLY BY EXCEPTION ONLY 952-220-1645
570Z PALO ALTO MARKETPLACE BY EXCEPTION ONLY BY EXCEPTION ONLY 952-220-1645
Y760 PALO ALTO NETWORKS BY EXCEPTION ONLY BY EXCEPTION ONLY 952-220-1645
571Z PALO ALTO NFR & LAB BY EXCEPTION ONLY BY EXCEPTION ONLY 952-220-1645
567Z PALO ALTO PROFESSIONAL SERVICES BY EXCEPTION ONLY BY EXCEPTION ONLY 952-220-1645
564Z PALO ALTO SUBSCRIPTIONS BY EXCEPTION ONLY BY EXCEPTION ONLY 952-220-1645
Q482 PANASONIC NO RETURNS REFER DIRECT 815-341-4639
8317 PANASONIC ACCESSORIES 60/001 REFER DIRECT 800-527-8675
Y020 PANASONIC CTO NO RETURNS REFER DIRECT 800-527-8675
9498 PANASONIC FLAT PANEL DISPLAYS 30/005 REFER DIRECT 800-527-8675
Y129 PANASONIC FLAT PANEL DISPLAYS BSTOC NO RETURNS REFER DIRECT 800-456-8000
124U PANASONIC HANDHELD NO RETURNS REFER DIRECT 800-527-8675
6028 PANASONIC PROJECTORS 30/005 REFER DIRECT 855-772-8324 OPT 3
288U PANASONIC PROJECTORS - PRO AV 30/005 REFER DIRECT 855-772-8324 OPT 3
2861 PANASONIC SCANNERS NO RETURNS REFER DIRECT 800-527-8675
0160 PANASONIC TOUGH BOOKS NO RETURNS REFER DIRECT 800-527-8675
776Y PANASONIC TOUGHBOOK BUNDLES 30/005 BY EXCEPTION ONLY 800-527-8675
0157 PANASONIC WARRANTY NO RETURNS REFER DIRECT 800-527-8675
Q476 PANASONIC-CAMERAS NO RETURNS REFER DIRECT 800-405-0652
Y893 PANDUIT - HARDWARE NO RETURNS REFER DIRECT 779-254-5043
Y095 PATHWAY INNOVATIONS (HOVERCAM) 90/015 45/010 858-750-3499
436Y PEERLESS -AV NO RETURNS REFER DIRECT 800-865-2112
8426 PEERLESS INDUSTRIES NO RETURNS REFER DIRECT 800-865-2112
Q496 PELICAN PRODUCTS NO RETURNS REFER DIRECT 310-326-4700
Q498 PELICAN PRODUCTS- CASES NO RETURNS REFER DIRECT 310-326-4700
G031 PENGAD NO RETURNS REFER DIRECT 555-555-5555
1493 PEPPERL+FUCHS COMTROL INC 90/015 45/015 763-957-6000
671Z PHILIPS 90/015 45/015 630-235-0477
QG05 PHILIPS - LIGHTING 30/015 45/015 678-296-5083
626U PHILIPS - MONITORS 90/015 45/015 510-770-9988
Q710 PHILIPS SPEECH 30/015 30/015 877-877-3242
8067 PLANAR STOCKING 30/015 REFER DIRECT 866-752-6271
Y133 PLENOM AMERICAS 90/015 45/015 561-953-1866
435Y PLUGABLE TECHNOLOGIES 60/015 45/015 406-640-3085
445Y PLUGABLE TECHNOLOGIES DS NO RETURNS REFER DIRECT 425-260-6936
482Z PLUSTEK TECHNOLOGY INC. 90/015 45/015 714-670-7713
3074 PNY MEMORY 60/015 REFER DIRECT 888-333-3662
1804 PNY QUADRO 60/015 REFER DIRECT 888-333-3662
2044 PNY VIDEO GRAPHICS 60/015 REFER DIRECT 888-333-3662
QG98 POLK AUDIO NO RETURNS REFER DIRECT 480-422-5516
Y477 POLY HP ACCESSORIES NO RETURNS 30/010 800-544-4660
6001 POLY HP HEADSETS 30/015 30/015 800-544-4660 2
152Z POLY HP HS 60/015 30/015 619-481-2891
670Y POLY HP MS VOICE 30/010 REFER DIRECT 888-248-4143
Y465 POLY HP SPECIALS NO RETURNS REFER DIRECT 714-382-2323
498U POLY HP VI 90/015 45/015 800-544-4660
546Y POLY HP VIDEO 30/010 REFER DIRECT 888-248-4143
Y736 POLY HP VO NO RETURNS REFER DIRECT 888-248-4143
544Y POLY HP VOICE 30/010 REFER DIRECT 888-248-4143
547Y POLY HP VOIP 30/010 REFER DIRECT 888-248-4143
Y735 POLYCOM RPSS BY EXCEPTION ONLY BY EXCEPTION ONLY 888-248-4143
Y097 POLYCOM VIDEO KIT SOLUTIONS 30/010 BY EXCEPTION ONLY 888-248-4143
373Y PORTSMITH NO RETURNS REFER DIRECT 208-888-5813
M548 POS-X LICENSES NO RETURNS REFER DIRECT 360-302-2222
252Y PULSE SECURE 30/015 30/015 408-372-9600
354Y PULSE SECURE - LICENSING BY EXCEPTION ONLY BY EXCEPTION ONLY 408-372-9600
369Y PULSE SECURE - RENEWALS NO RETURNS REFER DIRECT 408-372-9600
355Y PULSE SECURE - SUPPORT BY EXCEPTION ONLY BY EXCEPTION ONLY 408-372-9600
Y114 PULSE SECURE VADC BY EXCEPTION ONLY BY EXCEPTION ONLY 408-372-9600
Y931 PULSE SECURE-MSP 90/015 45/015 408-372-9600
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Y522 PURPLE WIFI 90/015 45/015 813-644-3668
Y412 RACHIO NO RETURNS REFER DIRECT 720-466-1473
Y516 RAISE 3D NO RETURNS 15/015 949-482-2454
Y527 RAM MOUNTS 90/010 REFER DIRECT 206-763-8361
071U RARITAN - DC TRACK BY EXCEPTION ONLY BY EXCEPTION ONLY 800-724-8090
U024 RARITAN - POWER NO RETURNS REFER DIRECT 800-724-8090
6530 RARITAN COMPUTER NO RETURNS REFER DIRECT 800-724-8090
U504 RARITAN POWER IQ NO RETURNS REFER DIRECT 800-724-8090
QD21 RAZER - GAMING PERIPHERALS NO RETURNS REFER DIRECT 760-579-0180
QD20 RAZER - GAMING SYSTEMS NO RETURNS REFER DIRECT 760-579-0180
017Z REALWEAR 45/015 30/010 669-235-5751
643Z REALWEAR HEADSETS 90/015 45/010 669-235-5751
Y986 RED HARP 90/015 45/015 415-203-4116
375Z RELIANCE COMMUNICATIONS LLC NO RETURNS REFER DIRECT 631-240-8355
889U RICOH - A3 SUPPLIES 90/015 45/015 800-742-6438
0302 RICOH DOCUMENT SCANNER CONSUMABLES 60/015 30/015 800-626-4686
Y121 RICOH DOCUMENT SCANNER EXTRAS NO RETURNS REFER DIRECT 800-626-4686
0723 RICOH DOCUMENT SCANNERS 90/015 30/015 800-626-4686
0932 RICOH LASER (PRINTERS) NO RETURNS REFER DIRECT 800-742-6438
2348 RICOH PROJECTORS NO RETURNS REFER DIRECT 800-742-6438
U237 RICOH SUPPLIES 90/015 45/015 800-742-6438
TES9 ROB TEST 1 90/004 45/004 475-678-9741
TES7 ROB TEST 1 90/004 45/004 475-678-9741
TES1 ROB TEST 1 NO RETURNS REFER DIRECT
1750 ROCSTOR 30/015 30/015 310-914-4100
U548 ROCSTORAGE - DS NO RETURNS REFER DIRECT 818-449-2000
QH03 ROLI 60/015 30/015 447443961992
489Z ROYAL SOVEREIGN INTERNATIONAL INC 90/010 45/010 530-957-1657
504Y SALAMANDER DESIGNS NO RETURNS REFER DIRECT 860-761-9504
QD67 SAMSUNG - AV ACCESSORIES 30/015 30/015 800-726-7864
235Y SAMSUNG - COMMERICAL B-STOCK NO RETURNS REFER DIRECT 800-456-8000
QG42 SAMSUNG - CONSUMER B-STOCK NO RETURNS REFER DIRECT 800-456-8000
QG83 SAMSUNG - CONSUMER DISPLAY 60/015 45/002 201-229-4097
QG86 SAMSUNG - CONSUMER PC 60/015 30/002 800-726-7864
QF57 SAMSUNG - CONSUMER TABLETS 60/015 45/015 800-726-7864
Q012 SAMSUNG - CONSUMER TV NO RETURNS 10/015 800-726-7864
QG59 SAMSUNG - CPO PHONES NO RETURNS REFER DIRECT 928-577-2005
754Y SAMSUNG - KNOX SOLUTIONS BY EXCEPTION ONLY BY EXCEPTION ONLY 201-807-3215
QG63 SAMSUNG - MOBILE ACCESSORIES NO RETURNS REFER DIRECT 800-726-7864
Q009 SAMSUNG - SD MEMORY 60/015 45/015 201-229-4097
QG64 SAMSUNG - SMART THINGS 60/015 45/005 201-229-4097
Q010 SAMSUNG - SSD MEMORY 30/015 30/015 800-726-7864
QF99 SAMSUNG - TABLET ACCESSORIES 15/015 REFER DIRECT 201-229-4097
QH61 SAMSUNG - TV RAC NO RETURNS REFER DIRECT 201-229-4097
QH83 SAMSUNG - UNLOCKED PHONES B2C NO RETURNS REFER DIRECT 201-229-4097
QH79 SAMSUNG ACG NO RETURNS REFER DIRECT 800-274-4800
883Y SAMSUNG BUSINESS SERVICES NO RETURNS REFER DIRECT 800-726-7864
QH76 SAMSUNG CARRIER MOBILITY NO RETURNS REFER DIRECT 201-229-4051
U482 SAMSUNG COMMERCIAL HOSPITALITY LCD NO RETURNS REFER DIRECT 866-894-0524
1467 SAMSUNG COMMERCIAL INFORMATION SYS NO RETURNS REFER DIRECT 866-894-0524
1763 SAMSUNG COMMERCIAL LARGE FORMAT NO RETURNS REFER DIRECT 866-SAM-4BIZ
U817 SAMSUNG COMMERCIAL MEMORY NO RETURNS 30/005 201-229-5799
U363 SAMSUNG COMMERCIAL NOTEBOOKS NO RETURNS 30/015 866-894-0524
1757 SAMSUNG COMMERCIAL TABLET NO RETURNS 30/015 866-894-0524
126U SAMSUNG COMMERCIAL WARRANTY/SERVICE BY EXCEPTION ONLY BY EXCEPTION ONLY 866-894-0524
Y207 SAMSUNG DIRECT VIEW LED NO RETURNS REFER DIRECT 866-894-0524
Y710 SAMSUNG ENTERPRISE SSD NO RETURNS REFER DIRECT 201-229-5799
QE93 SAMSUNG- HOME APPLIANCE 30/015 30/015 800-726-7864
Y175 SAMSUNG LFD-COATES NO RETURNS REFER DIRECT 866-894-0524
G064 SAMSUNG MOBILE NO RETURNS REFER DIRECT 732-267-2946
G088 SAMSUNG MOBILE ACCESSORIES NO RETURNS REFER DIRECT 732-267-2946
QG90 SAMSUNG MOBILE WARRANTIES BY EXCEPTION ONLY BY EXCEPTION ONLY 201-807-3215
180Z SAMSUNG QSR NO RETURNS REFER DIRECT 866-SAM-4BIZ
G086 SAMSUNG TMO NO RETURNS REFER DIRECT 732-267-2946
QH80 SAMSUNG UNLOCKED NO RETURNS REFER DIRECT 201-229-4051
QG88 SAMSUNG- UNLOCKED PHONES B2B NO RETURNS REFER DIRECT 928-577-2005
QH78 SAMSUNG VZW NO RETURNS REFER DIRECT 800-274-4800
QH77 SAMSUNG WA NO RETURNS REFER DIRECT 800-274-4800
QD66 SAMSUNG-DAV 60/015 45/015 800-726-7864
QF98 SAMSUNG-GALAXY GEAR 2 15/015 REFER DIRECT 201-229-4097
281U SCANSAFE SERVICES LLC/CISCO NO RETURNS REFER DIRECT 800-274-4800
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Y752 SDD B.V. NO RETURNS REFER DIRECT +310578662662
Y606 SEAGATE  CLIENT SSD 30/010 45/015 800-468-3472
Y607 SEAGATE  CLIENT SSD SINGLE 30/010 45/015 800-468-3472
130Y SEAGATE - DATA RECOVERY NO RETURNS REFER DIRECT 408-658-1248
7707 SEAGATE - DESKTOP NO RETURNS 45/015 800-468-3472
297U SEAGATE - DESKTOP SINGLE 30/010 45/015 800-468-3472
7709 SEAGATE - ENTERPRISE NO RETURNS 45/015 800-468-3472
U124 SEAGATE - ENTERPRISE SINGLE NO RETURNS 45/015 800-468-3472
0511 SEAGATE - MOBILE 30/010 45/015 800-468-3472
197Y SEAGATE - MOBILE SINGLE 30/010 45/015 800-468-3472
Y559 SEAGATE - NAS 30/010 45/015 800-468-3472
Y561 SEAGATE - NAS SINGLE 30/010 45/015 800-468-3472
0685 SEAGATE - PSG SINGLE 20/010 45/010 800-468-3472
0614 SEAGATE - RETAIL 30/015 45/015 800-468-3472
Y294 SEAGATE - SSD 30/010 45/015 800-468-3472
Y293 SEAGATE - SSD-SINGLE 30/010 45/010 800-468-3472
273Z SEAGATE - STORAGE SYSTEM NO RETURNS 30/015 800-468-3472
Y556 SEAGATE - VIDEO 30/010 45/015 800-468-3472
Y560 SEAGATE - VIDEO SINGLE 30/010 45/015 800-468-3472
Y292 SEAGATE AMAZON CORE NO RETURNS REFER DIRECT 800-468-3472
196Y SEAGATE AMAZON RETAIL NO RETURNS REFER DIRECT 877-347-2444
270Y SEAGATE LACIE 30/010 45/015 800-468-3472
0339 SEH TECHNOLOGY 90/015 45/015 610-933-2088
500Z SENNHEISER NO RETURNS REFER DIRECT 860-598-7405
Y691 SERVER TECHNOLOGY INC NO RETURNS REFER DIRECT 800-724-8090
Y558 SHARP DESKTOP 30/010 REFER DIRECT 877-776-2381
7626 SHARP ELECT - LARGE FORMAT DISPLAYS 30/010 REFER DIRECT 877-776-2381
6216 SHARP PROSUMER 30/010 REFER DIRECT 877-776-2381
342Z SHURFIT 90/015 45/015 951-858-6527
963U SHUTTLE COMPUTER 90/015 45/015 626-820-9000
Y061 SIERRA WIRELESS NO RETURNS REFER DIRECT 877-687-7795
Y078 SIERRA WIRELESS ACCESSORIES NO RETURNS REFER DIRECT 877-687-7795
Y608 SIERRA WIRELESS ANTENNAS NO RETURNS REFER DIRECT 877-687-7795
Q799 SIMA PRODUCTS CORP 30/015 30/015 949-855-6271
Q800 SIMA-PHOTO VIDEO 45/015 45/015 949-855-6271
QE87 SKULLCANDY GAMING NO RETURNS REFER DIRECT 435-940-1545
G040 SKY DEVICES 15/010 45/015 555-555-5555
157Y SMART BY EXCEPTION ONLY BY EXCEPTION ONLY 888-427-6278
673Y SMART EDUCATION BY EXCEPTION ONLY BY EXCEPTION ONLY 888-427-6278
037Z SMART NETWORK 90/015 45/015 858-366-8786
Y291 SMOOTHTALKER NO RETURNS REFER DIRECT 905-726-3444
M184 SOCKET MOBILE 30/015 REFER DIRECT 510-933-3000
M312 SOCKET MOBILE - ACCESSORIES 30/015 REFER DIRECT 510-933-3000
413Y SOFTCOM NO RETURNS REFER DIRECT 800-805-8057
574U SOLARFLARE COMMUNICATION 30/010 REFER DIRECT 949-581-6830
U418 SOLIDIGM CLIENT SSD 90/015 30/015 866-665-6565
750Y SOLIDIGM ENTERPRISE SSD 90/015 30/015 800-321-4044
D40U SOLIX 5/001 5/001 206-445-3273
DYGT SONICWALL 75/015 30/015 8887932830
365Z SONICWALL - EXTRAS 90/015 45/015 888-793-2830
2306 SONICWALL - HARDWARE 75/015 30/015 888-793-2830
U724 SONICWALL - NSA HARDWARE 45/015 45/015 888-793-2830
U725 SONICWALL - NSA LICENSING NO RETURNS REFER DIRECT 888-793-2830
795Y SONICWALL - SECAAS 90/015 45/015 888-793-2830
Y430 SONICWALL - SECAAS LICENSE BY EXCEPTION ONLY BY EXCEPTION ONLY 888-793-2830
113Z SONICWALL - SECAAS RENEWALS BY EXCEPTION ONLY BY EXCEPTION ONLY 888-793-2830
6225 SONICWALL - SOFTWARE NO RETURNS REFER DIRECT 888-793-2830
Y682 SONICWALL MSSP NO RETURNS REFER DIRECT 888-793-2830
6907 SONICWALL NFR AND HA PRODUCTS 90/015 45/015 888-793-2830
Y038 SONICWALL SECAAS HARDWARE 90/015 45/015 888-793-2830
G015 SONIM NO RETURNS REFER DIRECT 555-555-5555
Y115 SONOS 90/015 45/015 800-680-2345
794Y SONOS - APPLE NO RETURNS REFER DIRECT 800-680-2345
778U SOPHOS SMB UTM BY EXCEPTION ONLY BY EXCEPTION ONLY 949-466-2612
Y549 SOPHOS SMB UTM HARDWARE BY EXCEPTION ONLY BY EXCEPTION ONLY 949-466-2612
QH75 SOUNDCORE - ANKER 90/015 45/015 206-445-3273
433Z SPRACHT 90/015 45/015 408-781-4785
Y890 SPS - INGENICO I NO RETURNS REFER DIRECT 951-751-0605
Y669 SPS - MAGTEK NO RETURNS REFER DIRECT 800-456-8000
M579 STAR - CUSTOM 90/015 30/015 800-782-7636
M349 STAR I 30/015 45/015 800-782-7636
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M320 STAR MICRONICS 90/015 30/015 800-782-7636
M487 STAR MICRONICS NC_NR NO RETURNS REFER DIRECT 800-782-7636
Q915 STEELSERIES NO RETURNS REFER DIRECT 480-988-7431
Q916 STEELSERIES 30/015 45/015 480-988-7431
QG28 SUN BRITE 30/015 30/015 480-422-5516
076Y SUPERMICRO NO RETURNS REFER DIRECT 408-503-8000
271Z SUPERMICRO - AMD NO RETURNS REFER DIRECT 408-503-8000
272Z SUPERMICRO - AMD MBD NO RETURNS REFER DIRECT 408-503-8000
7258 SUPERMICRO - COMPONENTS NO RETURNS REFER DIRECT 408-503-8000
0201 SUPERMICRO - MOTHERBOARDS NO RETURNS REFER DIRECT 408-503-8000
Y585 SUSE - CONSULT & TRAINING 90/015 45/015 800-858-4000
Y583 SUSE - LINUX ENT DESKTOP 90/015 45/015 800-858-4000
Y581 SUSE - LINUX ENT SERVER 90/015 45/015 800-858-4000
Y577 SUSE - LINUX ENT SERVER MLA 90/015 45/015 800-858-4000
Y578 SUSE - MANAGER 90/015 45/015 800-858-4000
Y579 SUSE - STORAGE PRODUCTS 90/015 45/015 800-858-4000
285Z SUSE CSP PROGRAM 90/015 45/015 800-858-4000
Y565 SUSE-CAAS 90/015 45/015 800-858-4000
Y580 SUSE-CAAS MLA 90/015 45/015 800-858-4000
Y584 SUSE-CLOUD 90/015 45/015 800-858-4000
Y576 SUSE-CLOUD MLA BY EXCEPTION ONLY BY EXCEPTION ONLY 714-566-1001
Y575 SUSE-LINUX ENTERPRISE DESKTOP MLA 90/015 45/015 800-858-4000
Y582 SUSE-LINUX POINT OF SERVICE 90/015 45/015 800-858-4000
Y574 SUSE-LINUX POINT OF SERVICE MLA 90/015 45/015 800-858-4000
Y588 SUSE-MANAGER MLA 90/015 45/015 800-858-4000
Y587 SUSE-STORAGE PRODUCTS MLA 90/015 45/015 800-858-4000
Y586 SUSE-TECH SUPPORT US BY EXCEPTION ONLY BY EXCEPTION ONLY 714-566-1002
146Z SUSE-VLA 90/015 45/015 800-858-4000
QD77 SVP-IMCE SERVICES NO RETURNS REFER DIRECT 714-566-1000
4752 SYMANTEC - OEM 90/010 45/010 800-456-8000 67181
6278 SYMANTEC MEDIA 27/010 27/010 800-456-8000 67181
363U SYNOLOGY NO RETURNS REFER DIRECT 425-296-3177
188Z SYNOLOGY - DRIVES KITTING NO RETURNS REFER DIRECT 425-818-1587
G025 T MOBILE NO RETURNS REFER DIRECT 555-555-5555
260U TANGENT NO RETURNS REFER DIRECT 800-342-9388
3614 TARGUS 90/015 45/015 714-765-5555 270
G002 TCT NO RETURNS REFER DIRECT 855-224-4228
G046 TCT VZW NO RETURNS REFER DIRECT 800-274-4800
Y539 TECHNAXX 90/015 45/015 760-688-6325
Y008 TENDA TECHNOLOGY NO RETURNS REFER DIRECT 626-991-9530
G012 THALES NO RETURNS REFER DIRECT 512-215-7313
G058 THALES TMO NO RETURNS REFER DIRECT 800-274-4800
Y108 THE JOY FACTORY 90/015 45/015 310-780-7978
Y945 THIS IS ENGINEERING NO RETURNS REFER DIRECT +8231-721-2300
QH21 THULE 30/015 40/015 800-238-2388
722U TMS BY EXCEPTION ONLY BY EXCEPTION ONLY 800-456-8000
351U TOPAZ SYSTEMS 90/015 REFER DIRECT 949-388-8162
993U TOPSELLER LENOVO DCG BTO SERVER 30/001 REFER DIRECT 800-426-7378
QE28 TP LINK 30/015 30/015 866-225-8139
QE27 TP LINK 30/015 30/015 866-225-8139
9992 TRANSITION NETWORKS 80/015 45/015 952-941-7600
Y688 TRAXX SOLUTIONS LLC 90/015 45/015 704-800-0704
Y605 TREBLAB 90/015 45/015 219-575-2577
8966 TREND MICRO - BOX 90/015 45/015 800-228-5651
U230 TRENDNET - BUSINESS CLASS 90/015 45/015 888-326-6061
4671 TRIPP LITE BY EATON CONNECTIVITY 30/010 REFER DIRECT 773-869-1234
0676 TRIPP LITE BY EATON KEYSPAN 30/010 REFER DIRECT 773-869-1234
3755 TRIPP LITE BY EATON MASTER-POWER 30/010 REFER DIRECT 773-869-1234
300U TRIPP LITE BY EATON PRO AV 30/010 REFER DIRECT 773-869-1234
664Y TSITOUCH LLC NO RETURNS REFER DIRECT 724-550-4089
Y143 TUCANO USA INC NO RETURNS REFER DIRECT 647-388-5335
Y957 TWELVE SOUTH 90/015 45/015 843-849-1212
014Y TWELVE SOUTH NO RETURNS REFER DIRECT 800-858-1276
Y609 TX SYSTEMS NO RETURNS REFER DIRECT 763-957-6000
764Y UAG 60/015 45/015 949-391-5979
769Y UBIQUITI - CONSUMER 45/010 45/015 408-942-3085 NA
460Y UBIQUITI - NETWORKS 90/010 45/015 408-942-3085
816U UBIQUITI - US 60/010 45/015 408-942-3085 NA
QH02 ULTIMATE EARS 60/015 30/015 866-640-5644
Y713 URBAN FACTORY NO RETURNS REFER DIRECT 714-401-2554
2609 US ROBOTICS - ACCESSORIES 90/010 45/005 847-874-2000
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3882 US ROBOTICS - BRANDED DESKTOP 90/015 45/015 847-874-2000
1879 V7 NO RETURNS REFER DIRECT 800-289-9686
353Y VADDIO NO RETURNS REFER DIRECT 800-222-5911
151Z VALERA SCREENS LLC NO RETURNS REFER DIRECT 310-612-8138
Y315 VCE ISG RENEWALS NO RETURNS REFER DIRECT 800-624-9897
Y665 VCORE TECNOLOGY PARTNERS 90/015 45/015 562-760-1030
3865 VERBATIM CORPORATION 90/015 45/015 704-888-3003
M497 VERIFONE BY EXCEPTION ONLY BY EXCEPTION ONLY 616-826-4987
M541 VERIFONE- ACCESSORIES NO RETURNS REFER DIRECT 616-826-4987
G009 VERIZON NO RETURNS REFER DIRECT 555-555-5555
7658 VERTIV - 3 PHASE UPS 30/015 30/015 800-222-5877 3
7645 VERTIV - ENERGY STORAGE 60/015 30/015 800-222-5877 3
833U VERTIV - GEIST - CTO & ETO BY EXCEPTION ONLY BY EXCEPTION ONLY 800-222-5877 3
1187 VERTIV - GEIST - MTS & BTO NO RETURNS REFER DIRECT 866-286-2368
7634 VERTIV CORPORATION NO RETURNS REFER DIRECT 800-222-5877 3
7662 VERTIV- DIGITAL ECOSYSTEM NO RETURNS REFER DIRECT 800-222-5877 3
9649 VERTIV- EDGE THERMAL 30/015 30/015 866-286-2368
7652 VERTIV-1 PHASE UPS 60/015 45/015 800-222-5877 3
1364 VERTIV-A-CYCLADES 60/015 45/015 866-286-2368
3415 VERTIV-IT SYSTEMS 60/015 45/015 866-286-2368
688U VERTIV-RACKS 60/015 45/015 866-286-2368
Y809 VIAVI - CIVT 45/015 30/015 844-468-4284
Y810 VIAVI - NPMD BY EXCEPTION ONLY BY EXCEPTION ONLY 844-468-4284
G020 VICTRA NO RETURNS REFER DIRECT 555-555-5555
1759 VIEWSONIC PROAV DISPLAYS 30/010 REFER DIRECT 800-688-6688
312U VIEWSONIC PROAV PROJECTORS 30/010 REFER DIRECT 800-688-6688
8524 VIEWSONIC PROJECTORS 30/015 REFER DIRECT 800-688-6688
2319 VIEWSONIC SF DISPLAYS 30/010 REFER DIRECT 800-688-6688
0327 VIEWSONIC VA 30/015 REFER DIRECT 800-688-6688
114U VIEWZ NO RETURNS REFER DIRECT 714-996-1177
U432 VINPOWER DIGITAL DIRECTSHIP NO RETURNS REFER DIRECT 630-235-0477
3061 VISIONEER (SCANNERS) 30/015 REFER DIRECT 800-648-0410
0464 VISIONTEK 90/015 45/015 866-883-5411
8135 VISIONTEK 90/015 30/015 949-419-7948
055Z VISUALLIVE 90/015 45/015 480-546-8373
QA39 VIZIO NO RETURNS REFER DIRECT 949-428-2525
QA38 VIZIO NO RETURNS REFER DIRECT 949-428-2525
QG58 VIZIO - WARRANTIES NO RETURNS REFER DIRECT 714-866-0743
Y476 VOTIRO 90/015 45/015 415-231-3725
Q636 VXI CORPORATION NO RETURNS REFER DIRECT 800-742-8588
1586 WACOM 90/015 45/015 800-922-6613 4
367Z WALLBOX USA INC 90/015 45/015 888-787-5780
551Z WATCHGUARD ENDPOINT 30/015 BY EXCEPTION ONLY 877-232-3531
649Y WATCHGUARD EXCLUDED HARDWARE 30/015 BY EXCEPTION ONLY 877-232-3531
560Z WATCHGUARD MSP 30/015 BY EXCEPTION ONLY 877-232-3531
0222 WATCHGUARD SOHO & SOFTWARE 90/015 BY EXCEPTION ONLY 877-232-3531
7701 WATCHGUARD TECHNOLOGIES 60/015 BY EXCEPTION ONLY 877-232-3531
9246 WATCHGUARD TECHNOLOGIES INC 30/015 BY EXCEPTION ONLY 877-232-3531
U528 WATCHGUARD XTM HARDWARE 30/015 BY EXCEPTION ONLY 877-232-3531
503U WDT - OEM DESKTOP SSD NO RETURNS 45/010 949-672-9887
907U WDT - OEM ENTERPRISE SSD NO RETURNS 45/010 408-801-1000
101Y WDT - OEM FUSION IO HARDWARE NO RETURNS 45/010 801-424-5500
126Y WDT - OEM SOFTWARE & SUPPORT NO RETURNS 45/010 408-801-1000
U765 WDT - RETAIL B35 USB FLASH NO RETURNS REFER DIRECT 949-672-9887
U303 WDT - RETAIL BULK NO RETURNS 45/010 949-672-9887
425U WDT - RETAIL FLASH CARDS NO RETURNS REFER DIRECT 949-672-9887
6038 WDT - RETAIL FLASH USB NO RETURNS 45/010 949-672-9887
408U WDT - RETAIL MOBILE NO RETURNS 45/010 949-672-9887
U304 WDT - RETAIL MP3 NO RETURNS 45/010 949-672-9887
282U WDT - RETAIL SOLID STATE DRIVE NO RETURNS 45/010 949-672-9887
426U WDT RETAIL FULFILLMENT NO RETURNS REFER DIRECT 866-726-3475
538Z WELL KNOWN BRAND INC. 90/015 45/015 949-554-5603
QH67 WENGER BY GROUP III NO RETURNS REFER DIRECT 954-984-1607
2980 WESTERN DIGITAL NO RETURNS REFER DIRECT 800-275-4932
U946 WESTERN DIGITAL - AV NO RETURNS 45/010 800-275-4932
U951 WESTERN DIGITAL - AV SINGLE NO RETURNS 45/010 800-275-4932
480U WESTERN DIGITAL - CONTENT SOLUTIONS NO RETURNS 45/015 855-842-5370
Y337 WESTERN DIGITAL - CSDCARD NO RETURNS 45/010 800-275-4932
806Y WESTERN DIGITAL - CSSD NO RETURNS 45/010 800-275-4932
3662 WESTERN DIGITAL - DESKTOP NO RETURNS 45/010 800-275-4932
416Y WESTERN DIGITAL - LICENSES NO RETURNS REFER DIRECT 800-275-4932
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0399 WESTERN DIGITAL - STORAGE SOLUTIONS NO RETURNS 45/010 800-275-4932
Y159 WESTERN DIGITAL-BRANDED FULFILLMENT NO RETURNS REFER DIRECT 800-275-4932
U948 WESTERN DIGITAL-DESKTOP SINGLE NO RETURNS 45/010 800-275-4932
U953 WESTERN DIGITAL-ENTERPRISE NO RETURNS 45/010 800-275-4932
U947 WESTERN DIGITAL-ENTERPRISE SINGLE NO RETURNS 45/010 800-275-4932
U949 WESTERN DIGITAL-MOBILE NO RETURNS 45/010 800-275-4932
U950 WESTERN DIGITAL-MOBILE SINGLE NO RETURNS 45/010 800-275-4932
G036 WINGTECH (TMO) NO RETURNS REFER DIRECT 206-883-5045
261Z XEBEC 90/015 REFER DIRECT 800-321-4044
786U XEROX 60/015 REFER DIRECT 800-648-0410
6402 XEROX - COLOR PRINTERS 60/015 14/015 800-835-6100
6092 XEROX - MONO PRINTERS 60/015 30/015 800-835-6100
700U XEROX A3 BY EXCEPTION ONLY BY EXCEPTION ONLY 800-835-6100 #1
Y338 XEROX A3 KITS NO RETURNS REFER DIRECT 800-835-6100
470Z XEROX A3 SWAP NO RETURNS REFER DIRECT 800-835-6100
Y140 XEROX A4 CONFIGS 60/015 14/015 800-835-6100
6892 XEROX ESERVICES NO RETURNS REFER DIRECT 800-835-6100
015Z XEROX EVERDAY NO RETURNS 30/015 800-835-6100
Y648 XEROX LP NO RETURNS REFER DIRECT 800-835-6100
732U XEROX SUPPLIES 60/015 30/005 800-456-8000
738U XEROX SUPPLIES A3 60/015 30/005 800-456-8000
188Y XEROX-DEFECTIVE ONLY NO RETURNS REFER DIRECT 714-382-4827
6957 XFX 90/015 45/015 800-880-3225
Y510 XILINX INC NO RETURNS REFER DIRECT 408-879-2776
M545 YEALINK NO RETURNS 30/015 0086-592-570200 8905
M570 YEALINK - HEADSETS/USB NO RETURNS 30/015 0086-592-570200 8905
M569 YEALINK - MS NO RETURNS 30/015 0086-592-570200 8905
M551 YEALINK - VIDEO NO RETURNS 30/015 0086-592-570200 8905
454Z YUBICO 30/015 REFER DIRECT 727-771-7717
561Z YUBICO DS 30/015 BY EXCEPTION ONLY 727-771-7717
406U ZAGG NO RETURNS REFER DIRECT 800-700-9244
672Z ZAGG - G 1/001 1/001 800-700-9244
Y142 ZCOVER 90/015 45/015 604-273-3003
M310 ZEBRA - PRINT X1 BY EXCEPTION ONLY BY EXCEPTION ONLY 866-230-9494 6876
M240 ZEBRA AIT - SPARE 1 90/015 REFER DIRECT 805-579-1800
M554 ZEBRA AIT HEALTHCARE H1 90/015 REFER DIRECT 866-230-9494
M553 ZEBRA AIT HEALTHCARE H2 90/015 REFER DIRECT 866-230-9494
M141 ZEBRA B STOCK 90/015 30/015 866-230-9494 6876
M088 ZEBRA ENTERPRISE ADC-A4 90/015 REFER DIRECT 800-653-5350
M098 ZEBRA ENTERPRISE ADC-A5 90/015 REFER DIRECT 800-653-5350
M562 ZEBRA ENTERPRISE HC- H7 90/015 REFER DIRECT 800-653-5350
M560 ZEBRA ENTERPRISE HEALTHCARE H1 90/015 REFER DIRECT 800-653-5350
M559 ZEBRA ENTERPRISE HEALTHCARE H3 90/015 REFER DIRECT 800-653-5350
M109 ZEBRA ENTERPRISE MC-A7 90/015 REFER DIRECT 800-653-5350
M132 ZEBRA ENTERPRISE MCD D/S-A1 BY EXCEPTION ONLY BY EXCEPTION ONLY 800-653-5350
M045 ZEBRA ENTERPRISE MCD-A1 90/015 REFER DIRECT 800-653-5350
M112 ZEBRA ENTERPRISE OEM-E2 90/015 REFER DIRECT 800-653-5350
M102 ZEBRA ENTERPRISE ONECARE-Z1 BY EXCEPTION ONLY BY EXCEPTION ONLY 800-653-5350
M094 ZEBRA ENTERPRISE RFID-R1 90/015 REFER DIRECT 800-653-5350
M099 ZEBRA ENTERPRISE SELECTIVE HD A8 90/015 REFER DIRECT 800-653-5350
M105 ZEBRA ENTERPRISE SVCS-Z3 BY EXCEPTION ONLY BY EXCEPTION ONLY 800-653-5350
M091 ZEBRA ENTERPRISE WLAN-W1 90/015 REFER DIRECT 800-653-5350
M108 ZEBRA ENTERPRISE-X1 90/015 BY EXCEPTION ONLY 800-653-5350
M558 ZEBRA EVM AFTERMARKET ACCESS Z7 90/015 REFER DIRECT 800-653-5350
M556 ZEBRA EVM DPM A3 NO RETURNS REFER DIRECT 800-653-5350
M557 ZEBRA EVM PER INCIDENT Z4 NO RETURNS REFER DIRECT 800-653-5350
M583 ZEBRA EVM RTLS- R3 90/015 REFER DIRECT 866-230-9494
M555 ZEBRA EVM XPLORE TABLETS 90/015 REFER DIRECT 800-653-5350
M561 ZEBRA INDUSTRIAL ADC - A6 90/015 REFER DIRECT 800-653-5350
M010 ZEBRA PRINT - CUSTOM HARDWARE NO RETURNS REFER DIRECT 866-230-9494 6876
M178 ZEBRA PRINT - CUSTOM MEDIA NO RETURNS REFER DIRECT 866-230-9494
M505 ZEBRA PRINT - I 90/015 REFER DIRECT 866-230-9494 6876
M057 ZEBRA PRINT - MASTER 90/015 BY EXCEPTION ONLY 866-230-9494
M145 ZEBRA PRINT A1 - DIFFERENTIATED 90/015 REFER DIRECT 866-230-9494 6876
M142 ZEBRA PRINT A2- DIFFERENTIATED HD 90/015 REFER DIRECT 866-230-9494 6876
M140 ZEBRA PRINT A3 -XTRA DIFFERENTIATED 90/015 REFER DIRECT 866-230-9494 6876
M139 ZEBRA PRINT A4 - SELECTIVE 90/015 REFER DIRECT 866-230-9494
M144 ZEBRA PRINT A5 - LEVEL 90/015 REFER DIRECT 866-230-9494 6876
M241 ZEBRA PRINT C1-CARD HIGHEND PRINTER 90/015 REFER DIRECT 805-579-1800
M395 ZEBRA PRINT C2-MIDTIER CARD PRINTER 90/015 REFER DIRECT 866-230-9494
M262 ZEBRA PRINT C3 - HIGH CARD SUPPLIES 90/015 REFER DIRECT 847-793-6883
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Manufacturer Number 
Shows Ingram"s ID# 
associated with that 

Manufacturer's product line.
Manufacturer Name                                                        

Product line Name for that Vendor

Stock Balance                                              
The first #  shows the # of days (from 

purchase date) a product is returnable.  
The second # shows the returns %  for that 

manufacturer line; for Stock Balance.

Defective                                                 
The first #  shows the # of days (from 

purchase date) a product is returnable. 
The second # shows the returns %  for 

that manufacturer line; for Stock 
Balance.

Manufacturer Phone Number   
The phone # to call in the event 

you have to contact the 
Manufacturer in a Refer Direct 

situation.
Manufacturer 

Phone Extension

Updated December 18, 2023 - Return policies subject to change without notice.

United States Manufacturer Return Policies

M167 ZEBRA PRINT C4  - MED CARD SUPPLIES 90/015 REFER DIRECT 805-579-1800
M230 ZEBRA PRINT C5 - LOW CARD SUPPLIES 90/015 REFER DIRECT 866-230-9494 6876
M325 ZEBRA PRINT E1 - PRINT & APPLY 90/015 REFER DIRECT 847-955-4461
M146 ZEBRA PRINT R1 - RFID 90/015 REFER DIRECT 866-230-9494 6876
M127 ZEBRA PRINT S1 - SUPPLIES 90/015 REFER DIRECT 866-230-9494
M287 ZEBRA PRINT S2 - WRISTBANDS 90/015 REFER DIRECT 847-634-6700
M128 ZEBRA PRINT W1 - CARD SOFTWARE NO RETURNS REFER DIRECT 866-230-9494 6876
M148 ZEBRA PRINT Z1 - ZEBRA ONECARE BY EXCEPTION ONLY BY EXCEPTION ONLY 866-230-9494
M143 ZEBRA PRINT Z2 - ZASP 90/015 REFER DIRECT 805-579-1800
M168 ZEBRA PRINT Z3-PROFESSIONAL SERVICE BY EXCEPTION ONLY BY EXCEPTION ONLY 805-579-1800
M581 ZEBRA RFID SUPPLIES 90/015 REFER DIRECT 866-230-9494
M576 ZEBRA ZSB 90/015 REFER DIRECT 866-230-9494 6876
434Y ZENTERA SYSTEMS NO RETURNS REFER DIRECT 408-436-4811
531Z ZOTAC 90/015 30/005 909-594-4300
U730 ZOTAC NVIDIA 90/015 30/005 909-594-4300
G006 ZTE NO RETURNS REFER DIRECT 619-890-9404
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